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Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and 
educators. Some areas of particular interest are: social work ethics; student field 
placement; practice specialties; social work careers/job search; technology; 
“what every new social worker needs to know;” and news of unusual, creative, or 
nontraditional social work.
 Feature articles run 1,250-,1,500 words in length. News articles are typically 
100-150 words. Our style is conversational, practical, and educational. Write as if 
you are having a conversation with students or colleagues. What do you want them 
to know about the topic? What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, 
focus on a particular aspect of ethics. For example, analyze a specific portion of the 
NASW Code of Ethics (including examples), or talk about ethical issues unique to a 
particular practice setting. When possible, include one or two resources at the end 
of your article—books, additional reading materials, and/or websites.
 We also want photos of social workers and social work students “in action” for 
our cover, and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com. See http://www.
socialworker.com/Guidelines_for_Writers/ for additional information.

Publisher’s Thoughts
Dear Reader,
 Some exciting things are going on this summer! 
First, I am excited to congratulate all the new social 
workers who have just graduated and are going out 
to make their mark in the world. 
 Next, I want to call your attention to our second 
year of Self-Care Summer. We will publish short 
essays, poetry, and other creative works on self-
care topics throughout the summer. See page 20 for 
information on contributing to this series!
 I am also very excited about the release this 
month of Danna Bodenheimer’s new book, On Clinical Social Work: 
Meditations and Truths From the Field, by The New Social Worker Press. 
Many of you have read her first book, Real World Clinical Social Work. This 
new full-color book builds on the first one, as well as on her blog and her 
daily photography practice. Jonathan Singer of the Social Work Podcast 
said in his Foreword to the book: Danna pays attention to life’s details with a 
psychotherapist’s insight and writes about them with the passion of a slam poet. 
She speaks to the soul of social work and inspires us to think about more than just 
social work. Check page 21 for details. The book is available for pre-order 
now from Amazon, Barnes & Noble, and the publisher website.
 Highlights of this issue include: ethics of accepting gifts from clients 
(page 4), a paid on-campus internship (page 6), keeping older parents 
safe (page 8), job search mistakes to avoid (page 10), sexual trauma 
in men and boys (page 14), fitness and mental health (page 16), using 
technology at conferences (page 18), poverty trainings (page 22), and 
publishing your practice evaluation data (page 24).
 Our #MacroSW article, by Relando Thompkins-Jones, focuses on 
toxic masculinity. And check out Addison Cooper’s review of Gifted (page 
28), and book reviews on page 30.
 I hope you enjoy the articles in this issue of The New Social Worker. 
Until next time—happy reading!
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Elizabeth Gamarra
by Barbara Trainin Blank

 This August, 
Elizabeth Gamarra, 
who earned her MSW 
this spring from the 
University of Utah, will 
be headed to Spain 
for a year. There she’ll 
teach English to college 
students at the Univer-
sities of Madrid and 
Segovia.
 There’s nothing 
unusual about that, 
except that Gamarra 
completed her mas-
ter’s degree when she 
was only 19, and she’s 
going to Spain on a 
Fulbright Scholarship.
 In 1945, U.S. 
Senator J. William 
Fulbright introduced 
a bill in the Congress 
that called for the use 
of surplus war property 
to fund the “promo-
tion of international 
good will through the 
exchange of students in 
the fields of education, 
culture, and science.” 
The result has been the 
largest U.S. exchange 
program, offering op-
portunities for students 
and young profes-
sionals to undertake 
international gradu-
ate study, advanced 
research, university 
teaching, and primary 
and secondary school 
teaching worldwide. 
The prestigious pro-
gram awards approxi-
mately 1,900 grants 
annually in all fields of 
study and operates in 
more than 140 coun-
tries. 
 A key component 
of acceptance into the 
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Fulbright program is the Statement 
of Grant Purpose. It’s no surprise that 
Gamarra’s statement would have im-
pressed the acceptance committee—
one look at her extensive résumé or 
one conversation with the ebullient 
new social worker reflects an unusu-
ally strong focus and experience well 
beyond her years. It also underscores 
someone with an undeniable commit-
ment to social justice. 
 In addition to the Fulbright, 
Gamarra has been granted seven 
awards, including the Martin Luther 
King, Jr., Drum Major Award from 
the MLK Human Rights Commission 
this past year and the Utah Philan-
thropy Outstanding Young Volunteer 
Award last year.
 Gamarra has won four other 
national or international fellowships, 
including one from the University 
of Oxford Human Rights (England) 
this past year. She has received six 
research/community grants—among 
them the Initiative for Social Work 
from the College of Social Work, 
University of Utah, and the Multicul-
tural Initiative Grant from Salt Lake 
Community College.
 She received training in conflict 
resolution and bystander intervention, 
among other areas, and has volun-
teered as a language lab Spanish tutor 
and English/citizenship teacher. Such 
community service will stand her in 
good stead in Spain—in addition to the 
fact that Gamarra was born in Peru (a 
descendant of the Incas), and thus is a 
native Spanish speaker. 
 Another indication of Gamarra’s 
devotion to social justice is the 
position she held for two years as a 
Student Activist Coordinator for Am-
nesty International USA in Salt Lake 
City.
 Just in the past few years, her 
employment record has included a 
practicum with AmeriCorps at the 
Urban Indian Walk-In Center, facili-
tating both psychoeducational groups 
and individual therapy; a graduate 

assistantship, doing research on the 
Migration and Refugee Integration 
Center; and a research assistantship 
in the Primary Children’s Hospital 
Center for Safe and Healthy Families 
at the University of Utah. She is the 
CEO/founder of Generations of Lati-
nos (GOL), a nonprofit that connects 
the Latino community in Salt Lake 
City to educational outlets.
 “Our goal,” Gamarra says of 
GOL, “is to bring the promise of 
education, integration, and empower-
ment to underrepresented communi-
ties on a local, national, and global 
scale.”
 Gamarra understands the chal-
lenges of migration and adjustment to 
a new culture. Her family moved to 
Salt Lake City because of the medical 
needs of a sibling, although the area 
had a relatively small Latino popu-
lation. They found support in the 
Church of Latter Day Saints.
 But the family is also determined. 
Her parents had to “learn English 
from scratch” after arriving in the 
United States, yet both became social 
workers. 

Elizabeth Gamarra

Gamarra—continued on page 12
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Everyone loves gifts, don’t they? 
Well, maybe it depends on who 
is giving the gift and under 

what circumstances. For social work-
ers, being offered a gift from clients 
may be cause for celebration, cause 
for concern, or both.
 Assume you have been working 
with Cleo, a client experiencing high 
levels of social anxiety. Over the past 
few months, you have helped her 
reduce her levels of anxiety to the 
point that she now enjoys personal 
and work relationships that she once 
dreaded. In your final session with 
Cleo, she offers you a present. Your 
first instinct may be to tell yourself, 
“Accepting gifts from clients is un-
ethical. I need to find a polite way to 
decline.” But is accepting gifts truly 
unethical, and if so, why? Under what 
circumstances might accepting gifts 
be ethically justifiable, or even desir-
able?
 Some people may assume the 
NASW Code of Ethics (2008) specifi-
cally prohibits accepting gifts. It does 
not. It doesn’t even mention gifts, per 
se. The NASW Code does have provi-
sions related to gifts. Standard 1.06(a) 
advises social workers to “avoid 
conflicts of interest that interfere with 
the exercise of professional discretion 
and impartial judgment.” Standard 
1.06(b) instructs social workers not 
to “take unfair advantage of any 
professional relationship.” Stan-
dard 1.06(c) says that social workers 
should set “clear, appropriate, and 
culturally sensitive boundaries” with 
clients.  
 Taken together, these standards 
certainly put social workers on notice 
that there are risks related to accept-
ing gifts from clients. Thus, there are 
some situations in which accepting 
gifts would be clearly unethical:

•	 if accepting a gift biases a social 
worker’s judgment (e.g., if you 
were tempted to give Cleo 
favored treatment because she 
gave you a gift)

•	 if the social worker manipulates 
clients into thinking that provid-
ing gifts is necessary to obtain 
services that they are already 
entitled to receive (e.g., if you 
indicate to Cleo that she needs to 
provide a gift to receive counsel-
ing)

•	 if the social worker has not 
established appropriate profes-
sional boundaries with the client 
and the gift-giving reflects this 
lack of appropriate boundaries 
(e.g., if you befriend Cleo and 
she gives you a gift as if you were 
her friend)

•	 if you are in a position of author-
ity over the client and the client 
is vulnerable to your decisions 
(e.g., if you are a child protection 
worker deciding whether to re-
move a child from Cleo’s home)

•	 if the gift has a deep emotional 
meaning to the client, and the 
client may later regret giving 
the gift (e.g., if Cleo gives you 
a home-made vase that has 
minimal market value but is 
deeply meaningful because it was 
a gift from her dearly departed 
brother)

•	 if the nature of the gift is inap-
propriate given the nature of the 
services and/or your professional 
role (e.g., if Cleo gives you a 
sample of drugs that she found 
helpful in reducing her anxiety)

 As a social worker, your pri-
mary commitment is to your client 
(Standard 1.01). The main interest to 
consider is the impact of gift-giving 

on the client. If gift-giving is an 
authentic expression of the client’s 
gratitude, then the principle of self-
determination suggests that social 
workers should honor the client’s 
wishes. The client may feel a sense of 
pride and satisfaction from being able 
to thank the worker with a gift. How-
ever, if the client feels exploited or 
manipulated—or if the client receives 
inappropriate services as a result of 
gift-giving—then encouraging or ac-
cepting the gift would be unethical.
 So, under what circumstances 
might accepting gifts be ethically 
justifiable? In broad terms, accept-
ing gifts may be justifiable when they 
promote the principles of beneficence 
(doing good, particularly for the 
client) and nonmaleficence (avoiding 
harm, particularly to the client). As-
sume that Cleo comes from a culture 
in which gift-giving is appropriate 
and perhaps culturally expected, 
even in professional relationships. 
Assume, further, that Cleo may feel 

Ethics Alive!
Gifts From Clients: The Good, 

the Bad, and the Ethically Ugly
by Allan Barsky, J.D., MSW, Ph.D. 
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rejected or disrespected if you do not 
accept her gift as a gesture of thanks. 
Rejecting the gift could also have a 
negative impact on her progress in 
counseling. To accept the gift would 
do more good than harm—particular-
ly if there are no risks or perceptions 
of exploitation, inappropriate bound-
aries, or biases in your professional 
decision making. 
 Along these lines, Standard 
A.10.f of the Code of Ethics (2014) of 
the American Counseling Association 
states:

Counselors understand the chal-
lenges of accepting gifts from clients 
and recognize that in some cultures, 
small gifts are a token of respect and 
gratitude. When determining whether 
to accept a gift from clients, counsel-
ors take into account the therapeutic 
relationship, the monetary value of 
the gift, the client’s motivation for 
giving the gift, and the counselor’s 
motivation for wanting to accept or 
decline the gift.

 Rather than having a blanket rule 
about accepting gifts, this standard 
invites counselors to assess each 
situation, including the client’s and 
counselor’s motivations for accepting 
the gifts. If a client feels pressured 
into providing a gift or if the counsel-
or is motivated by greed to accept the 
gift, then accepting the gift would be 
unethical. Note also that this standard 
asks counselors to take the therapeu-
tic relationship into account. If Cleo 
offers you a gift because she has a low 
level of trust in the relationship and 
wants to ensure your support, then 
accepting the gift may be tantamount 
to exploiting her vulnerability. If Cleo 
and you have an egalitarian relation-
ship, then the risks of exploitation are 
lower. 
 In terms of the monetary value of 
gifts, social workers should consider 
the value in relation to the client’s 
level of wealth and income. If a client 
is living in poverty, then a gift worth 
$20 may be significant. If the client 
is wealthy, then a gift worth $20 may 
be perceived by the client as a small 
token of appreciation. Some agencies 
put specific values on what types of 

gifts may be accepted. Some agen-
cies prohibit gifts of any value. Some 
agencies allow gifts to the agency 
(as a whole), but not to individual 
social workers. Remember that even 
if an agency has a policy prohibiting 
acceptance of gifts, it may be ethi-
cal to accept them. You may need to 
advocate with the agency to change 
the policy, or to grant exceptions on 
a case-by-case basis.
 The question of accepting gifts is 
not simply an either/or issue. When 
and how are also important consid-
erations. To pre-empt problems, it 
would be helpful for clients to know 
the social worker’s or agency’s policy 
on gift-giving from the outset of the 
helping process. Informing clients up 
front allows the parties to avoid that 
ugly moment when a client has made 
the effort to make or purchase a gift, 
only to have it rejected. If a client 
offers a gift during the middle stages 
of work, then the worker may remind 
the client of the policy. If a client pro-
vides a gift at the termination stage of 
services, then the risk of exploitation 
may be lower. Because the client has 
already received services, it is less 
likely that the client is providing the 
gift to sway how the social worker 
provides services or other benefits. 
Still, there are concerns about profes-
sional boundaries and whether the 
client may want the professional rela-
tionship to transition into a personal 
or romantic one.
 If you decide it is inappropri-
ate to accept a particular gift, then 
consider how you can inform the 
client in a respectful manner. For 
example:

•	 Thank you for this beautiful gift. 
Although our agency does not allow 
workers to accept gifts, I appreciate 
your gratitude and want you to know 
that I’ve valued the opportunity to 
work with you.

•	 Your Christmas gift is very generous. 
Thank you. Would it be okay with 
you if I shared this gift with the rest 
of the agency?

 Clearly, it is helpful to individual-
ize your response so the client knows 
your gratitude is genuine. You may 

also need to explain the reasons that 
you cannot accept a gift.
 A final guideline on accepting 
gifts is transparency. If Cleo offers 
you a gift and you are concerned 
about telling your supervisor or co-
workers, this raises a warning flag 
about accepting gifts. If you do accept 
the gift, then you should be prepared 
to let your colleagues know about 
the gift, without fear of condemna-
tion. You might ask yourself, “How 
would I feel if I checked my favorite 
social networking site one day and 
saw a story about my receiving this 
gift, for all the world to see?” Further, 
as a matter of risk management, you 
should document a client’s offer to 
give you a gift, how you responded 
to the offer, and your justification for 
responding in that manner.
 Decisions about whether and 
how to accept gifts can be complex. 
When in doubt, ask your supervisor 
or other professional colleagues for 
assistance. Explore the context of the 
decision, including the client’s and 
your motivations, as well as options, 
risks, and potential benefits. 
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In the Field

I want to take this opportunity 
to tell you about a new project 
on our campus at University of 

Wisconsin Oshkosh that is facilitated 
by the Department of Social Work. 
We know that MSW students often 
struggle to balance school, employ-
ment, family, and the field internship. 
Few social work internships are paid. 
Whenever possible, we look for op-
portunities to support MSW students 
financially to allow them more op-
portunity to balance these competing 
responsibilities and improve their 
ability to focus on their education. 
 In the fall of 2016, we were 
awarded a grant from the Aurora 
Better Together Fund. This founda-
tion supports physical and behavioral 
health services in the upper Midwest. 
One of the foundation’s funding 
opportunities is specifically directed 
at violence prevention on college 
campuses (see more information at: 
https://www.aurorahealthcare.org/better-
together/better-together-fund). This grant 
provides an outstanding opportu-
nity to enhance services to students 
on our campus, engage in primary 
prevention research, and provide 
creative and challenging MSW field 
internships. 

The CALM Project

 The Department of Social Work 
has partnered with the campus 
counseling center and a local sexual 
assault resource center to implement 
a comprehensive violence preven-
tion program we call CALM: Caring, 
Action, Leadership, Mindfulness. Over 
the next four years, this project will 
engage students across campus in ef-
fective interpersonal communication 
and provide a funded opportunity to 
promote the development of com-
petent MSW professionals. CALM 
actively promotes inclusion, civil-
ity, and caring. More details about 

CALM can be found at: https://sites.
google.com/a/uwosh.edu/sw-calm-project/
 Our campus is typical of other 
liberal arts colleges across the United 
States. The counseling center sees 
15% of the student body for mental 
health concerns, and many students 
identify interpersonal violence as 
a personal issue. The students who 
completed the 2015 National Col-
lege Health Assessment by ACHA-
NCHA reported that stress (27.5%), 
anxiety (25%), and depression (15%) 
significantly affected their academic 
performance. These students also 
reported experiencing verbal threats 
(17.5%) and emotionally abusive inti-
mate relationships (8.1%). We know 
that substance misuse and emotional 
stress put college students at risk for 
sexual violence. These interpersonal 
issues interfere with students’ abili-
ties to complete their degrees and 
become fully prepared for the next 
phase of their adult responsibilities. 
 For several years, the counseling 
center has offered a field internship 
opportunity for MSW students, as 
well as for students in the professional 
counseling program. These gradu-
ate students work with students and 
staff to address their interpersonal 
concerns. However, primary preven-
tion resources have been extremely 
limited and primarily reliant on 
volunteers. The counseling center 

does partner with a local agency 
to provide sexual assault advocacy 
services, but these services are offered 
on a limited basis. 
 The Aurora Better Together grant 
has allowed our campus to provide 
$5,000 stipends annually to two 
MSW students who are completing 
their field internships at the campus 
counseling center. These students 
have the primary responsibility for 
implementing the CALM violence 
prevention project.
 The primary focus of CALM is 
prevention of violence and promo-
tion of effective interpersonal com-
munication and interactions for stu-
dents living on campus. The CALM 
project will engage all students living 
on campus and primarily focuses 
on first- and second-year students 
through a variety of classroom, 
public education, and intervention 
efforts. CALM is part of existing 
efforts on campus to raise awareness 
of interpersonal violence issues and 
offers resources to students through 
required communications classes, 
the counseling center, residence hall 
programming, student advocacy 
volunteers, student health advocates, 
and athletes. Students will be educat-
ed on what to do when they witness 
violence; how to assist their peers; 
and how to prevent violence through 
effective interpersonal communica-

CALM: A High Impact MSW Field Internship Experience
by Fredi Giesler, MSW, Ph.D.

calm
caring | action | leadership | mindfulness

UW Oshkosh Counseling Center | (920) 424-2061
sites.google.com/a/uwosh.edu/sw-calm-project/

VIOLENCE PREVENTION RESOURCES
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tion, interaction, and conflict resolu-
tion. 

The CALM Field Internship

 The Department of Social Work 
MSW program offers an emphasis on 
mental health care practice, and the 
CALM project facilitates the profes-
sional development of two MSW 
student interns annually through 
their efforts to provide project leader-
ship, classroom presentations, peer 
training, public education, support 
group facilitation, mindfulness group 
facilitation, and crisis intervention. 
The MSW students are supervised by 
a counseling center professional who 
has an MSW. Through this profes-
sional development process, MSW 
student interns provide basic interper-
sonal communication training in all 
introductory communications classes; 
recruit and train additional students 
for the Campus for Awareness and 
Relationship Education (CARE) team; 
facilitate implementation of bystander 
intervention strategies to prevent 
sexual assault, dating violence, and 
stalking; and facilitate residence hall 
support and mindfulness groups. The 
residence hall support groups facilitate 
problem-solving, stress management, 
interpersonal communication, conflict 
resolution, healthy sex practices, sub-
stance abuse harm reduction, self-care, 
and social skill building.  
 MSW student interns will also 
teach students to use mindfulness 
practices to improve their well-being. 
Student interns will develop and dis-
tribute evidence-based materials and 
resources for students living on cam-
pus. A local sexual assault resource 
center will train MSW student interns 
in crisis intervention, and student 
interns will provide crisis intervention 
to students on campus. 
 The strength of this project is that 
MSW student interns are situated as 
project leaders and are able to use 
their knowledge, creativity, and initia-
tive to lead the implementation of the 
project. This opportunity will facili-
tate their development as competent 
professionals and community lead-
ers. The specific leadership activities 
will promote practice competency as 

social work professionals; facilitate 
diversity practice; promote social jus-
tice; apply evidence-based approach-
es; influence campus policies; and 
foster engagement, assessment, inter-
vention, and evaluation of practice 
competency (see Council on Social 
Work Education 2015 Educational 
Policy and Accreditation Standards at 
https://cswe.org/Accreditation/Standards-
and-Policies/2015-EPAS).
 This comprehensive violence 
prevention and social well-being 
approach (CALM) supports college 
students to communicate effectively, 
develop problem-solving skills, make 
safe and healthy choices, and achieve 
academic success. MSW student 
interns will connect and engage with 
student athletes, health advocates, 
pre-college counselors, and residence 
hall advisors to increase advocacy 
resources and bystander interven-
tion. The CALM project will increase 
student access to information and 
resources to prevent violence on 
campus. This coordinated effort will 
raise awareness and promote a caring 
and active campus climate. 
 Because MSW student interns 
act as project leaders, they are in a 
position to recruit additional volun-
teers who will present information to 
campus and community groups and 
better facilitate bystander educa-
tion and a call to action. Interns 
also collect, organize, and distribute 
materials across campus via print 
and social media. MSW interns col-
laborate with the campus marketing 
department, with course instructors, 
counselors, security, athletic coaches, 
program directors, and administrators 
to facilitate project implementation. 
Stress management, mindfulness, in-
terpersonal communication, bullying, 
self-care, suicide prevention, Title IX, 
and conflict management skills train-
ing for residence hall Community 
Advisors and CARE volunteers is 
facilitated by MSW student interns. 
 CALM invites college students to 
become advocates for a violence-free 
and inclusive campus. This opportu-
nity affords MSW students the ability 
to develop both micro and macro 
practice competencies, while making 
a significant impact on campus.

Project Outcomes

 Annually, MSW interns will 
engage at least 50% (about 3,000 
students) of first- and second- year 
undergraduate students in at least 
one CALM activity, train all resi-
dence hall Community Advisors and 
CARE students, provide support 
groups and mindfulness sessions in 
the residence halls, provide targeted 
media campaigns and public educa-
tion efforts, increase participation in 
campus inclusiveness rallies/marches, 
and increase the number of CARE 
volunteers. 
 The CALM project was initiated 
January 1, 2017, and will continue 
uninterrupted through December 31, 
2020. We are evaluating the impact 
of this project on student attitudes 
and behavioral outcomes. We plan 
to present our results at professional 
conferences. 
 For more information about the 
CALM project, visit the CALM web-
site at: https://sites.google.com/a/uwosh.
edu/sw-calm-project/

Fredi Giesler, MSW, Ph.D., is chair of 
the Department of Social Work and MSW 
program coordinator at the University of 
Wisconsin Oshkosh. She has been on the 
faculty for nearly 15 years and depart-
ment chair since 2012. Dr. Giesler is a 
prevention scientist and has more than10 
years of practice experience in the area 
of prevention of child maltreatment and 
family support.

Coming in the Fall 
2017 issue of

Making the Most of Your Time 
as a Social Work Student

Ethics and the Clinical/
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Many aging families struggle 
with the uncertain future 
of keeping aging parents 

safe and comfortable. The realities to 
be faced about this frequently occur 
after a major loss—loss of a spouse, 
significant health decline, reduction 
in Activities of Daily Living (ADL), 
difficulty coping and adapting to 
changing circumstances, and financial 
setbacks. When these losses occur 
without any respite time for adjust-
ment and coping, older parents may 
be faced with making choices that 
seem extreme and even unfair to 
them. This is a phenomenon that will 
not change. 
 The older-than-65 population 
in the U.S. numbered 46.2 million 
in 2014, the last time such data were 
collected. Estimates climb from there, 
in that every day in the United States, 
10,000 people turn 65. By 2030, half 
of our population will be older than 
65. The numbers do not assess the 
health of our elders. Yet, we know 
that by age 65, 30% of our elders 
have three or more chronic health 
conditions that can seriously affect 
their quality of life and mortality. In 
light of this statistic, the need for care 
and assistance is a reality for many 
elders. Elders facing a reduction in 
ADLs rely primarily on family and 
friends. According to the U.S. Census 
Bureau, in 1995, three-quarters of that 
care was given by family—unpaid, 
informal, and voluntary. 
 Health issues for elders focus on 
chronic conditions of heart dis-
ease, emphysema, cancer, diabetes, 
dementia, and stroke, according to 
the U.S. Department of Health and 
Human Services. It was no surprise 
to us that most of the care given 
was by women—primarily daughters 
and female friends of the family—ac-
cording to the Family Caregiving 
Alliance. Their role was infinitely 
more inclusive than hands-on health 
care—including case manager, friend, 
companion, surrogate, and advocate. 

All the while, they functioned as part-
ners, parents, and friends to family 
and others. 
 Given this glimpse of the reality 
of caregiving, we (as social workers) 
know that individual and group coun-
seling of older adults and families 
regarding moving, getting help, or 
changing residence are often fraught 
with difficulties. Adult children feel 
uncomfortable and ill-equipped 
for such tasks, perhaps having had 
unpleasant conversations about these 
issues in the past and feeling anxious 
about facing them again. They often 
lack the skills or determination to fol-
low through. 
 Older parents find themselves in 
a position of discomfort and stress. 
They have endured losses and are 
now faced with another potential 
loss—that of a family home and 
moving to a residential community 
or assisted-living facility. They may 
become sullen, angry, or resentful. 
They may believe that things are not 
as bad as others see them and feel 
there is no advocate for their wishes. 
The children’s need to see them re-
locate for comfort and safety and the 
older adults’ wishes to remain in their 
homes under all circumstances often 
result in a stalemate. Frequently, 
older adults will deny that they need 
care and try to rationalize about how 

they will cope. This may be the first 
time adult children have seen parents 
afraid and fearful about their own 
future. 
 For older parents of sound mind, 
autonomy, self-determination, and 
freedom of choice are paramount. 
But even they may not realize the 
risks of remaining in their circum-
stances without any help. They may 
be emotionally and intellectually 
unaware of the difficulties that lie 
ahead. These cognitive deficits can 
cause anosognosia—the inability to 
recognize lapses in thinking and 
functioning, despite clinical evidence. 
Many elders refuse health agency 
non-medical help, even if funding is 
available, because they view it as an 
intrusion into their homes. Having 
an adult child provide needed care 
seems much more acceptable to older 
parents. However, the task of caring 
for an older parent while maintaining 
their roles within their own families 
can create the potential for health 
and welfare problems for caregivers 
and their own families.
 The central ethical principle 
that needs to be addressed centers 
on the question: To whom is the moral 
duty owed? While social workers 
work with families to facilitate these 
difficult conversations, we must also 
be aware of the ethical dilemmas 

Helping Keep Older Parents Safe 
When Not Everyone Agrees

by Alan Wolkenstein, MSW, ACSW, and Angela G. Gentile, MSW, RSW
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confronting the family. The choices 
are seemingly impossible, for what-
ever decision is made and however it 
is made, someone “loses” something. 
There can be estrangement between 
elder parents and their adult children 
that may never be repaired. There 
may be anger and resentment that 
remain unevaluated and unprocessed. 
There can be self-recrimination and 
guilt when elders deteriorate or their 
quality of life is damaged by lack of 
assistance. This can be a time when 
adult children believe they have not 
done enough, only to realize later 
they have done all they can. 
 Helping a family navigate 
through such troubling times requires 
skilled and knowledgeable profes-
sionals—family physicians/geriatric 
specialists, agencies devoted to senior 
care and aging-related issues, ger-
ontologists, clergy with special skills 
and experience in elder issues—as 
well as friends. In this way, the whole 
person—mind, body, and spirit—is 
protected as much as possible. Mini-
mizing risks while maximizing quality 
of life are guiding principles that can 
help in this process. Getting the right 

information at the right time can help 
with the decision-making process. 
 Social workers assist people 
in sorting out the realities of their 
unique family circumstances while 
adhering to professional standards of 
conduct and awareness of individual 
and family needs over the human life 
cycle. But paramount over all is the 
need for empathy and compassion for 
all involved. We must listen to what 
they are saying and feeling. At the 
same time, social workers themselves 
require supervision and time for re-
flection to avoid our own burning out 
or becoming impaired. This can be 
a time when we believe we have not 
done enough, only to realize later we 
have done all we can. 
 Let us end with the Hebrew 
word tikkun. It is somewhat difficult 
to translate. However, it generally is 
defined as restoring, balancing, and 
bringing a situation or experience to 
its fullest potential—a worthwhile goal 
in the care of aging families. 

Alan S. Wolkenstein, MSW, ACSW, is 
a retired clinical professor for the Univer-
sity of Wisconsin School of Medicine and 

Public Health. 
He is a senior 
educator and 
consultant at 
Wolkenstein 
and Associ-
ates, LLC, 
in Mequon, 
Wisconsin. He 
presents work-
shops and does 
in-home consultations for aging families 
about difficult conversations between elder 
parents and their adult children.

Angela G. Gentile, 
MSW, RSW, is 
a clinical social 
worker who has 
worked with 
older adults in a 
variety of capaci-
ties for more than 
25 years. She is a 
geriatric clinician 
and private prac-
titioner who also 
enjoys writing, photography, traveling, 
and exploring what it means to age well.

mailto:info@childwelfare.gov
http://www.childwelfare.gov
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We all know searching for 
a new job is an ardu-
ous process, and even a 

savvy job seeker is bound to make a 
mistake. But in a highly competitive 
social work job market, a small mis-
take could cost you the job of your 
dreams. I’ve rounded up a list of job 
search mistakes social workers make. 
You have most likely heard these 
before, but we can all use a reminder. 
Why do I say this? Because I keep 
seeing these easily avoidable errors 
and hearing about them from hiring 
managers.

1. Searching for Jobs Online 
Only

 According to Simmons College 
Career Center, “70-80% of job seek-
ers find their jobs through contacts. 
As few as 20% land their jobs through 
the traditional ‘reactive’ job search 
method, namely, applying for posted 
positions on job boards or want ads.”
Most jobs are not posted online, and 
it really is about who you know that 
can help you get your foot in the 
door at your dream job. Networking, 
staying connected, and being a mem-
ber of your professional association 
will help you throughout your entire 
social work career.

Avoid the mistake:

•	 Take advantage of every net-
working opportunity you can. 
Be visible and present. Engage 
with other social workers. Check 
out my article for networking 
tips: The Social Social Worker: 10 
Tools for Successful Networking. (See 

http://www.socialworker.com/topics/
social-work-career-connect/ for this 
and other articles mentioned in 
this column.)

•	 Search beyond “social worker.” 
When you search online for jobs, 
use a diverse set of search terms 
instead of just “social worker.” If 
you are a BSW or are interested 
in macro social work, you will 
quickly learn that most “social 
worker” postings are looking for 
a licensed MSW. Look around at 
organizations or other jobs that 
interest you and see what position 
titles they use to get an idea of 
what type of jobs to search for. 

2. Not Keeping Up With Your 
References

 It is critical to have 3-5 solid 
references who can speak well of 
your skills, knowledge, and experi-
ence. It reflects poorly on you if you 
asked someone a year or two ago to 
be a reference and then didn’t keep 
in touch with that person. Employers 
can tell when a person’s references 
aren’t expecting the call, and your ref-
erence may not be willing to provide 
a good recommendation if you don’t 
ask or inform them beforehand.

Avoid the mistake:

•	 Ask first! It is a professional 
courtesy to always formally ask 
someone first before listing them 
as a reference.

•	 Keep in touch. Check in with 
your references every few 
months—monthly if you are 
actively job searching. Let them 
know what you have been up to 

and make sure they have a cur-
rent copy of your résumé. 

•	 Give them a heads up. As soon 
as you have given your list of 
references to a hiring manager, 
contact your references and 
give them the job description 
and name of the organization 
that might be contacting them. 
As someone who frequently 
provides references, nothing is 
worse than being contacted by an 
employer to provide a reference 
when you don’t even know what 
job the person is applying for and 
what skills to speak about.

•	 Know when you should remove 
someone from your references. 
Employers like to speak to some-
one with knowledge of your cur-
rent skills and work ethic. If you 
haven’t worked with someone 
for a few years, don’t know the 
person very well, or can’t get in 
touch with them, don’t list them.

•	 Don’t use a classmate as a refer-
ence. If you recently graduated, it 
can be tempting to use a class-
mate who has landed a job as a 
reference. They may be able to 
speak about your ability to do 
group work, but they are prob-
ably not suited to speak about 
your work as an employee. 

3. Neglecting to Follow Up

 Whether it is networking or 
interviewing for a job, you should 
always follow up with people who 
have taken the time to speak with 
you. Forgetting to do this is an error 
that will lose the respect of potential 
connections and could prevent you 
from landing a job.

7 Job Search Mistakes Social Workers 
Make and How To Avoid Them 

by Valerie Arendt, MSW, MPP

Social Work 
Career Connect
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Avoid the Mistake:

•	 Say thank you. Make sure you 
follow up with every person who 
has offered to help you, even if 
their help isn’t the right fit for 
you. Follow up with an email or 
call and let them know you ap-
preciate their valuable time. 

•	 Don’t wait to follow up. For infor-
mational interviews, you should 
always follow up within one busi-
ness day. Waiting a week or two 
sends a message that the person’s 
time was not important to you. 
For job interviews, you should 
follow up with a thank-you note 
immediately. 

•	 Write a hand-written note. Email 
thank-yous are nice, but a hand-
written thank-you note goes a 
long way to show someone you 
appreciate the time they took to 
meet with you or their choosing 
to interview you for their open 
position. Don’t send a generic 
note. Tailor it and mention spe-
cific details about the conversa-
tion, job position, or something 
you had in common.

4. Burning Bridges

 Not recognizing that social work 
is a small world, regardless of the size 
of the city you live in, can put you 
at a disadvantage during your job 
search. Word travels fast, and people 
will remember if you acted unprofes-
sionally. Here are a few things that 
can ruin your professional reputation 
or label you as unhireable.

Avoid the Mistake:

•	 Never bad-mouth your old em-
ployer. No matter how bad a job 
was, you never want to criticize 
a former employer in an inter-
view or while networking. The 
interviewer will assume you’ll 
do it again. Keep a neutral tone 
about your previous employer, 
and focus on what you’ve learned 
from each experience and what 
you can do in the future. 

•	 Leave a job professionally. Leav-
ing your social work job can be a 

difficult decision and takes plan-
ning and diplomacy. For some 
tips on quitting your job with 
poise and without burning those 
essential professional bridges, 
see I Quit! How a Social Worker 
Can Leave a Job Professionally and 
Ethically.

•	 Take rejection appropriately. So, 
you weren’t hired for the job you 
thought you were perfect for. 
Rejection stings and happens to 
everyone at some point. Don’t go 
off the deep end and tell employ-
ers what you think about them 
or air your grievances on social 
media. You never know if you 
will have an opportunity to work 
with them in the future. Thank 
the employer for considering 
you, and move on.

•	 Turn down a job tactfully. You 
may be faced with the decision 
to turn down a job offer for a 
variety of reasons—the job or 
organization is not a right fit for 
you, the commute will be too 
long, the pay is too low. Always 
be respectful when turning down 
an offer. You never know when 
a better opportunity will come 
along with the same organiza-
tion.

5. Using the Same Résumé 
and Cover Letter

 You want your résumé and 
cover letter to scream, “I’m perfect 
for THIS job!” This means you 
can’t submit the same résumé and 
cover letter for every job. Employ-
ers can tell 100% of the time when 
you haven’t customized your résumé 
for their open position. Each posi-
tion you apply to will list different 
requirements, so it is critical that you 
tailor your résumé and cover letter to 
highlight your past accomplishments 
that match the job.

Avoid the Mistake:

•	 Your résumé should be tailored 
to every position you apply for. 
Period. Check out my article for 
more tips on how to present your 

résumé: 10 Essential Tips for Your 
Amazing Social Work Résumé.

•	 Include a cover letter! Even if it’s 
not required as part of the ap-
plication, many hiring managers 
do read your cover letter. Writ-
ing a cover letter is also a great 
exercise to help you prepare for 
the interview by matching your 
skills and experience with the job 
description. Learn more about 
cover letter tips here: Cover Letters 
for Social Workers: Get Yourself the 
Interview.

•	 Don’t regurgitate your résumé in 
your cover letter. Your résumé 
is likely the first thing a hiring 
manager looks at, so you’re 
wasting your time if your cover 
letter is a concentrated version of 
your résumé. A cover letter is the 
opportunity for you to concisely 
expand on experience and skills 
that relate to the job description 
not included in your résumé.

6. Being Unprepared for 
Interviews

 Congratulations! Your amazing 
résumé and cover letter worked. You 
got the interview! Now the pressure 
is on for you to stand out from your 
fellow candidates and show the em-
ployer you are the right fit for the job. 
It will be immediately apparent to the 
interviewers if you did not prepare to 
interview for their open position.
    
Avoid the Mistake:

•	 First impressions are critical. I am 
usually nervous in an interview 
(who isn’t?!), but I found when I 
did my research, prepared, and 
practiced my responses, I felt 
more at ease and could concen-
trate more on connecting with 
the interviewer, which is essen-
tial. Here are some tips that will 
help you best prepare for your 
social work interview: 5 Ways To 
Ace Your Social Work Job Interview.

•	 Don’t show up late or too early 
for the interview. There is no 
excuse for showing up late to 
an interview, and you should 
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already know this, but it does 
happen. Showing up too early 
also throws the interviewers off 
if they are not ready for you or if 
they are still interviewing another 
candidate. Get there early, but 
hang out in your car or a coffee 
shop to prep for the interview, 
and arrive five minutes before 
your scheduled interview time.

•	 Act excited to be there. You may 
be a little nervous, but there is no 
reason you shouldn’t act excited 
to be interviewing for a great 
job. Employers spend hours and 
days interviewing candidate after 
candidate, and they are look-
ing for someone who can do the 
job AND is motivated. Showing 
some enthusiasm can only help 
you stand out.

7. Being Shy About Your 
Accomplishments

 “Without promotion something ter-
rible happens—nothing.” – P.T. Barnum

 You are a social worker. You 
are amazing. Everyone needs to 
know this, especially when you are 
job searching. You are competing 
with social workers with the same or 
similar degrees, credentials, licensure, 
and experience as you. The key to 
standing out is to promote yourself 
without bragging.

Avoid the Mistake:

•	 Market yourself. Many social 
workers don’t know how to mar-
ket themselves during their job 
search, or during their career, for 
that matter. Marketing yourself 
as a professional social worker is 
about knowing your value and 
understanding that there is no 
one out there exactly like you. 
Being able to articulate your 
value is key. Check out my tips 
on how to market your social 
work skills: Show Them You’re a 
Rock Star! Marketing 101 for Your 
Social Work Job Search.

•	 Be confident. If you’re not feel-
ing good about yourself, you 
will likely have more difficulty 

presenting yourself to an em-
ployer as a strong candidate. Job 
searching can be confidence-de-
pleting when you aren’t landing 
a job. Here are a few tips to keep 
up the momentum during the 
tedious job search: 5 Tips To Help 
You Stay Strong During Your Social 
Work Job Search.

•	 Take credit for your own accom-
plishments. Team work is incred-
ibly important and a valuable 
skill in the social work profes-
sion. There are times when it’s 
appropriate to acknowledge your 
team, and other times when it’s 
appropriate to take credit. Too 

Gamarra—continued from page 3

often, social workers—especially 
women—don’t take credit and too 
quickly attribute success to oth-
ers. Acknowledging your role will 
help you throughout your social 
work career.

Valerie Arendt, MSW, MPP, is the As-
sociate Executive Director for the National 
Association of Social Workers, North 
Carolina Chapter (NASW-NC). She re-
ceived her dual degree in social work and 
public policy from the University of Min-
nesota and currently provides membership 
support, including résumé review, to the 
members of NASW-NC. 

 “My involvement is the ripple 
effect of a leadership-oriented family, 
where acts of kindness are impor-
tant,” she says.
 Joanna Bettman Schaefer, associ-
ate professor of social work at the 
University of Utah, taught Gamarra, 
who was also her research assistant.
 “She’s an extremely hard worker, 
with enormous motivation,” Bett-
man Schaefer says. “She’s bright, 
delightful, and enthusiastic, and takes 
feedback really well. Especially given 
her age, she really is an extraordi-
nary person. She moves thoughtfully 
through the world.”
 Gamarra’s energy and ability also 
have been noted by Christie Toth, 
assistant professor of Writing and 
Rhetoric Studies, University of Utah. 
The two met at a MUSE Project cof-
fee hour, where faculty and students 
can chat informally, and Gamarra 
told Toth about Manos Amigas, a 
mentoring program for students at 
Salt Lake Community College.
 “Elizabeth is all over the cam-
pus, attending all events,” says Toth. 
“She’s a pretty amazing person—the 
balance of being very smart and 
committed to social and racial justice, 
paired with the ability to be very 
open, totally willing to put herself out 
there, expecting the best in other peo-
ple. Everyone knows her as a unify-
ing force, motivated by idealism and 
wanting to make positive change.”
 After her year in Spain, Gamarra 
intends to pursue a doctorate in social 

work and possibly a law degree. 
She’d like to tackle the issue of 
mental health of children of refugees, 
who are often not screened and are 
expected to be “self-sufficient after 
three or four months.” Gun violence 
is another issue that interests her. 
 With all that, one might wonder 
if Gamarra would have any time for 
relaxation. “Social work teaches self-
care,” she says, “so I do calligraphy. 
I’ve been doing that since [age] 14, 
and I combine it with mindfulness.”
 Gamarra confesses she’s not 
athletically inclined. She is, however, 
learning to swim. “Being in a class 
with 6-year-olds can be a humbling 
experience,” she says with a laugh. 
Friends are very important to her.
 The new social worker is excited 
about her upcoming year in Spain, 
although her parents, she admits, 
finally have passed from denial into 
acceptance about her leaving. “I will 
miss them,” she says, hoping for a 
trip home around Christmas.
 Gamarra’s research project will 
focus on the way mindfulness can af-
fect the self-confidence of English as a 
Second Language students. 
 Self-confidence is something 
Gamarra knows well.
  
Freelance writer Barbara Trainin Blank, 
formerly of Harrisburg, PA, lives in the 
greater Washington, DC, area. She writes 
regularly for The New Social Worker.
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I have spent the last eight months 
of my MSW program interning 
at an inpatient psychiatric hos-

pital in California. This is a locked 
facility, and patients who are admit-
ted meet criteria for being a danger 
to self, danger to others, or gravely 
disabled. My interest in this intern-
ship stemmed from my desire to gain 
firsthand experience in working with 
people with mental illnesses. What 
I did not realize, however, was how 
common the experience of inter-
personal trauma was to the clients I 
would be serving. 
 This facility serves a broad popu-
lation of men and women ages 13 and 
up. My work has consisted mostly of 
the completion of biopsychosocial 
assessments, treatment plans, fam-
ily consultations, case management, 
and group treatment facilitation. In 
completing assessments, I have heard 
hundreds of stories from people who 
have survived various forms of abuse, 
including physical violence, emotion-
al attacks, neglect, sexual abuse, rape, 
and incest. In discussing these various 
forms of abuse, I believe it is impor-
tant to discuss how they interplay 
with mental illness. 

Interpersonal Violence

 Interpersonal violence (IPV) is a 
tough subject for many to discuss. By 
interpersonal violence, I mean any 
kind of harm inflicted on a person by 
another human being. What makes 
interpersonal violence so damaging 
is that it effectively shatters faith in 
the trust of others (D’Andrea, et al., 
2012). When faith and trust in others 
has been destroyed, people may 
choose to isolate themselves or retract 
socially (D’Andrea, et al., 2012). This 
becomes problematic because we, 
as humans, are wired to be social 
creatures. We are born into this world 
requiring care and nurturing from 

those around us for development. In 
modern society, people are able to 
more easily make decisions to avoid 
social interaction and retreat into a 
world where they can avoid being 
harmed. 

IPV and Mental Illness

 Interpersonal violence mixes 
with mental illness in that interper-
sonal violence alters how we view 
ourselves, the world, and others who 
live in our world (D’Andrea, et al., 
2012). If someone sexually assaulted 
me, it might change my behavior 
and how I feel about connecting with 
people. I might start dressing differ-
ently and avoiding people who look a 
certain way. I might wonder whether 
the assault was my fault, and thus 
experience shame and guilt. I might 
not feel safe enough to open up about 
this experience, because I might be 
afraid my weaknesses would be used 
against me as they had been used in 
the past. I might worry that others 
would label me if they knew what 
had happened, and I might lose the 
few friends I feel comfortable with. 
 I have seen these types of be-
haviors and heard these stories from 
many clients who want so badly to 
experience happiness and ease in 
their relationships with others, but so 
often experience fear, worry, pain, 
and paranoia. It then becomes a 
snowball effect, as the more someone 
pulls away from connecting with 
others, the more disconnection and 
hopelessness they will feel, which 
inevitably affects their mental health. 
 In addition to these behavioral 
responses to abuse/neglect/victimiza-
tion, researchers have found links 
that show how neurodevelopment is 
negatively affected by traumatic ex-
periences (Heim & Nemeroff, 2001). 
These links show that traumatic 
experiences can manifest in mood 

and anxiety disorders, which surface 
later in development. Additionally, 
an individual’s biology can contribute 
to the likelihood that the individual 
will experience certain events as 
more traumatic and impactful than 
others (Heim & Nemeroff, 2001). Not-
ing these biological phenomena in 
the understanding of trauma can help 
practitioners better understand how 
to educate their clients on the mean-
ing of their experiences. 

Boys, Men, and Sexual 
Violence—A Taboo Topic

 So often, when we think of 
victims or survivors of interpersonal 
violence, specifically sexual assault, 
we think of girls and women. In real-
ity and throughout history, boys and 
men have also experienced sexual 
violence. The Centers for Disease 
Control and Prevention note that 1 
in 6 males and 1 in 5 females experi-
ence sexual abuse before the age of 
18 (Centers for Disease Control and 
Prevention, 2005). These numbers 
are from people who have disclosed 
incidents of abuse. Boys and men 
face difficulties in disclosing their 
abuse and are often less likely to re-
port these incidents than their female 
peers, which may indicate that boys 
and girls are abused at roughly simi-
lar rates (Lalor & McElvaney, 2010). 
 In my field work, I have spoken 
with many boys and men who are 
living with the lasting emotional scars 
of sexual violence inflicted upon 
them by friends, family members, 
and acquaintances. Sexual abuse is 
a difficult topic under any circum-
stance, but I have found that men in 
particular have an extremely difficult 
time viewing themselves as victims in 

The Impact of Sexual Trauma: Working 
With Men and Boys in a Psychiatric 

Inpatient Field Placement. 
by Jesse Douglas Raynak, BSW, MSW
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these circumstances, or even discuss-
ing these issues. 
 What makes sexual violence 
toward men such a taboo topic? For 
one, I believe that men are under 
a great deal of societal pressure to 
perform or maintain a “mask of 
masculinity.” This mask says that 
men are not allowed to be viewed as 
weak, and when it comes to sex, they 
are expected to enjoy it. For example, 
if the perpetrator of the assault is fe-
male and the victim is a heterosexual 
male, he may not be able to open up 
to his buddies, as they may not take 
him seriously. They might say some-
thing like, “Well, it sounds like you 
got lucky!” If he views this experi-
ence as problematic, he may fear that 
his friends might question his sexual-
ity. If the perpetrator is a male, he 
may internalize guilt and question his 
own sexuality. 
 In analyzing the impact, we can 
see that men and women experience 
the malaise of sexual violence in simi-
lar ways. Mental illness may manifest 
or become exacerbated after such an 
incident, and suicidal thoughts may 
begin or increase. Sexual dysfunction 
may occur, and victims may seek out 
future sexual interactions that are 
coerced or exploitative. 
 What makes this issue so pro-
found, in my understanding, is the 
added layer of humiliation piled upon 
an experience that is already wrought 
with shame and guilt. In essence, 
the problem with sexual violence 
toward men is not only in the acts of 
violence, but in the inability for men 
to find their voice in coming forward 
and seeking help.

Where Do We Go From Here?

 As providers, we may have mixed 
feelings about how we would respond 
to a man who disclosed a history of 
being a victim of sexual violence. 
What is important to remember is 
that the same ground rules apply. We 
want to provide a space where the 
client feels open to discussing these 
issues. We want to always commend 
a disclosure of sexual violence and 
acknowledge the difficulties in choos-
ing to come forward. In my experi-
ence, asking permission to discuss 

these issues during assessments goes 
a long way. This shifts back some of 
the power imbalance that clients have 
experienced in terms of their histories 
of past abuse, as well as the confines of 
their treatment (a big deal in inpatient 
psychiatric settings). In addition, men 
may not be in a place to view them-
selves as victims, so asking what their 
perceptions are can give us insight into 
a client’s thoughts and feelings about 
the impact the event has had on their 
mental health. 
 Once trauma has been assessed, 
aside from taking into consideration 
mandated reporter requirements, it 
is important to guide our clients and 
help them connect their past experi-
ences with current behaviors. In the 
hospital setting, we discuss sexual 
violence or molestation as one of the 
most extreme forms of invalidation. 
When people are invalidated, they 
are told that their basic needs are not 
important, and their bodies are no 
longer their own. 
 The pain that results from an 
invalidating event can be compared 
to the pain inflicted by a burn. When 
someone is still healing from a burn, 
even the rush of air that passes over 
the burn is enough to cause someone 
to scream out in pain. In the same 
way, even a slight form of invalida-
tion can affect someone who was 
emotionally burned in ways that oth-
ers may be unable to comprehend. 
By comparing the pain of our clients 
to physical pain, we can guide them 
and their families to a greater under-
standing of how the wake of trauma 
can leave lasting implications.
 In working with boys and men 
specifically, I believe that male pro-
viders have the opportunity to create 
a safe space in which their clients can 
feel comfortable with disclosing sensi-
tive issues such as sexual violence. 
For myself, I struggled with figuring 
out how I could be this person, espe-
cially since I work on a very short-
term basis with my clients. I found 
that the most helpful way I could do 
this was to be myself. I found suc-
cess when I stopped giving in to my 
own thoughts that I had to have all 
of these magical answers to help my 
clients feel better. By being up-front 
and honest about our role with our 

clients, we can provide them with the 
trust that they likely have not expe-
rienced. I found after working with 
men and boys who have experienced 
these issues, the greatest positive im-
pact I had on them was being another 
male who could be supportive and 
mirror a positive male influence. 
 Being this person has not been 
an easy journey. I found that I have 
just now begun to embrace my male 
clients. I realize now that I initially 
struggled in connecting with male 
clients because of my own trust issues 
toward other men. As social workers, 
it is important for us to recognize is-
sues of our own and how those issues 
may affect our work. 
 The most beneficial part of this 
field placement was that it brought 
my own struggles into the light and 
allowed me to begin working toward 
improving my connections with male 
clients, and thus my effectiveness as a 
budding social worker. 
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In 2011, I began working as a 
case manager at an East Harlem 
supportive housing site for adults 

with mental illness who have expe-
rienced homelessness. I had never 
worked with underserved adults, and 
I quickly noticed that the majority 
of tenants experienced obesity and 
related issues, such as hypertension, 
diabetes, asthma, and joint problems. 
Indeed, almost every client experi-
enced a combination of those chron-
ic, preventable health conditions. 
 A year later, I started working 
at another supportive housing site, 
where I observed the same health 
issues among tenants. I later learned 
that people with mental illness die, 
on average, 25 years earlier than the 
general population, primarily result-
ing from those same chronic health 
problems (Parks, Svendsen, Singer, & 
Foti, 2006).  
 With more experience, I fre-
quently noted the connection be-
tween physical and mental health. 
For example, I worked with one 
woman whose intense knee pain 
typically confined her to her apart-
ment. Her inactivity hastened weight 
gain, which placed more strain on 
her knees. Meanwhile, her pain and 
inactivity combined to exacerbate her 
depression and diminish her self-
concept. I realized that to effectively 
treat and assist the whole person, we 
social service providers must serious-
ly consider the relationship between 
physical and mental health.
 In 2013, I began facilitating a 
weekly “Healthy Living” group to 
address chronic, preventable health 
problems among individuals who 
lacked nutrition education, exercise 
experience, and access to exercise 
opportunities. Group members and I 
shopped for healthy, low-cost gro-
ceries; set fitness-related goals; and 
toured local gyms. However, I saw 
the need to provide more compre-

hensive preventive health 
programs for people in 
supportive housing. A 
year later, I earned my 
certification as a personal 
trainer, so I could fuse fit-
ness and mental health programs for 
individuals in supportive housing and 
similar settings. 
 While I was attending NYU 
for my MSW, Lantern Community 
Services hired me to facilitate fitness 
programs at two of the agency’s sites. 
Lantern operates several support-
ive housing sites throughout New 
York City and has demonstrated its 
commitment to preventive wellness 
programs for community members.
 As a fitness consultant, I provide 
personal training for residents and 
lead exercise classes for clients and 
staff. I offer informal counseling and 
collaborate closely with the social 
service teams at each site to best serve 
clients. The individuals with whom 
I work have pursued exercise to 
support their substance use recovery 
goals, developed strong relationships 
with their neighbors, and achieved 
health goals, such as weight loss and 
stable blood pressure.

Four Attributes of an 
Effective Program

 During the past year, I have 
identified four core attributes of the 
programs that effectively foster an 
atmosphere of health within the com-
munity and that enable individuals 
to attain their physical health, mental 
health, and recovery goals.
 First, the programs provide 
preventive, holistic healthcare by 
addressing chronic health problems 
proactively—a key to improving qual-
ity of life and reducing emergency 
room visits. 
 Second, the programs fuse fitness 
with mental health in a setting that 

contrasts the traditional seated, face-
to-face counseling experience. The 
transference experience is quite dif-
ferent when a client and worker chat 
while pedaling stationary bicycles 
next to one another. Individuals 
often seem more comfortable talk-
ing while exercising and frequently 
share information with me that they 
have not yet talked about with their 
social workers or case managers. For 
example, a client recently disclosed 
to me how his family dynamics influ-
ence his substance use while he rested 
between sets of 10 push-ups. I am 
able to discuss such experiences with 
clients and encourage them to share 
these issues with their social workers. 
 Third, they pay attention to clini-
cal evidence that indicates that exer-
cise serves as an effective tool in the 
substance abuse intervention toolkit 
by affecting the brain’s reward system 
and serving as a positive, non-drug 
reinforcer (Smith & Lynch, 2012). In 
a practical sense, exercise provides 
a structured alternative to substance 
use during the period in which one 
prepares for and engages in it.
 Fourth, exercise programs build 
community among staff and tenants 
and promote egalitarianism in the 
client-worker relationship. Typical 
barriers disintegrate when a case 
manager and client try to complete 
one last squat or shoulder press to-
gether.

Expanding Health 
Consciousness

 Fortunately, one need not be a 
certified personal trainer to integrate 
fitness initiatives at a supportive 
housing site, shelter, day program, or 

Fusing Fitness With Mental Health 
Treatment in Supportive Housing 

and Related Settings
by David F. Brand, MSW
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other social service setting. Here are a 
few ideas for organizations or individ-
uals to promote fitness and nutrition:

•	 Staff can seek client feedback 
about what types of fitness and 
wellness programs they would 
like to pursue at their sites.

•	 Social workers and other staff 
can provide counseling or case 
management while walking with 
clients. 

•	 Staff can integrate specific, mea-
sureable, attainable, relevant and 
time-bound (SMART) exercise 
and nutrition goals into service 
plans and document these goals. 

•	 Staff can obtain low-cost 
pedometers or encourage clients 
to download free step-counter 
apps on their phones to promote 
walking and movement.

•	 Staff can work with clients to 
enlist family members and other 
collateral contacts as a support 
system in attaining health goals. 

•	 Agencies can promote exercise 
initiatives shared by staff and 
clients. At Lantern, for example, 
I create a monthly “fitness chal-

lenge” calendar on which clients 
and staff members mark how 
many days they exercise. Staff 
and clients recognize and reward 
participants during monthly com-
munity meetings.

•	 Agencies can designate an exer-
cise space and provide sample 
exercises for clients and staff. 

•	 Agencies can post ideas through-
out their buildings for small be-
havioral adjustments, like taking 
the stairs instead of the elevator 
once a day or getting off the bus 
one stop earlier than usual.

•	 Agencies can host convenient 
nutrition and exercise trainings 
on-site for clients and staff.

•	 Agencies can connect with local 
gyms, especially large franchises, 
to provide free or discounted 
rates and training for clients.

 As we social service providers 
consider how to best assist individuals 
and improve their quality of life, we 
must overcome the notion that physi-
cal and mental health are separate 
domains. Instead, we must foster a 
teamwork approach among clients 

and staff as we promote opportunities 
to address physical and mental health 
needs. 
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I admit it. I love conferences. I 
think I went to five in 2016, and 
will probably go to at least three 

in 2017. They invigorate me, inspire 
me, and exhaust me.
 I love to learn about all aspects 
of social work. I love the face-to-face 
(f2f)) interaction with colleagues. I 
love being in a room with the energy 
of a couple of hundred or thousand 
social workers. I have made good 
friends through social work, and I 
get to see some of them only once or 
twice a year—at conferences. Being 
with like-minded peers is important 
to my self-care and my professional 
development.
 I also get excited about technol-
ogy and its use in social work. At the 
conferences I attend, I find other so-
cial work “techies.” We stay in touch 
year-round through Facebook, Twit-
ter, Instagram, G+, email, and other 
online methods. But at a conference, 
we can see each other the low-tech 
way—LIVE and in person. It’s like the 
difference between listening to a song 
on the radio or iPhone and seeing 
an artist in concert and sitting on the 
front row. Both are good, but LIVE is 
always best.
 Having said all of this, technology 
can also enhance the experience even 
when you are attending a live, face-
to-face conference. And it can help 
bring the experience to you if you are 
not able to attend in person. Here are 
seven ways technology can enhance 
your conference experience. You don’t 
have to be a techie to use them.

1. Use the conference app. 

 Most of the conferences I at-
tended in the past year had an official 
conference app. You can download 
the app on your iPhone or Android 
device. The app will usually have a 
listing of all the conference sessions 

and a scheduling function that allows 
you to place specific sessions on your 
calendar. I find this extremely helpful 
in organizing my conference experi-
ence. You can also add individual 
meetings with colleagues to your 
schedule. Some conference apps also 
have a social networking component, 
through which you can upload pic-
tures and connect with others at the 
conference.

2. Use Twitter to connect, 
communicate, and learn. 

 Most conferences have an official 
conference hashtag. So, you can 
search for the conference hashtag and 
quickly see what others are tweet-
ing—upcoming conference sessions, 
changes to the conference schedule, 

invitations to receptions and other 
get-togethers, live tweets summariz-
ing a session you couldn’t attend. You 
can contribute to the conversation by 
including the conference hashtag in 
your tweets. It used to be considered 
rude to “play” on your phone while 
someone was presenting—but the 
culture is changing. Live tweeting is 
a way to spread the message of an 
outstanding speaker beyond the walls 
of the conference venue.
 Laurel Iverson Hitchcock, Ph.D., 
MPH, LICSW, PIP, of the University 
of Alabama at Birmingham, says:

I ask the presenters if I can tweet their 
session, including photos, ahead of time.  
With their permission, I tweet comments 
and photos from the session, with the goal 
of hitting the highlights for those who are 
not there. I use the conference hashtag and 
tweet links to websites, articles, or other 
resources mentioned in the presentation.  
 
 Jonathan Singer, Ph.D., LCSW, 
founder and host of the Social Work 
Podcast, also likes to “tweet out” 
conference sessions. He shares the 
following:

As long as it is okay with the speaker, I'll 
“take notes” by tweeting out the session in-
formation and use the conference hashtag 
and either the speaker’s Twitter handle or 
a secondary hashtag (see Storify.com), so 
that when I archive it later using Storify, 
it is easy to grab all the tweets. If there is 
no WiFi/data in the session room, I type 
out my notes and then tweet out the ses-
sion once I get access to WiFi. An essential 
tool is AutoTextExpander—you associate a 
few uncommon letters with a much longer 
phrase; when you type those letters, it au-
tomatically expands to the entire phrase. 
For example, when I'm tweeting out a 
session, I'll associate the letters “twt” with 
the speaker’s Twitter handle, conference 
hashtag, and a secondary hashtag. When I 

7 Ways Technology Can Enhance 
Your Social Work Conference Experience
by Linda May Grobman, MSW, LSW, ACSW

Tech Topics

Some of my live tweets from a keynote 
address at the Network for Social Work 
Management conference (#NSWM28) in 
June 2017.
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start a tweet, I type “twt” and my tweet is 
halfway there. More tips and tricks for live 
tweeting a conference are in episode 97: 
http://socialworkpodcast.blogspot.
com/2015/04/SPSM.html

3. Use your phone’s 
camera. 

 Conference selfies are becom-
ing a popular activity. Did you see 
a former co-worker, or run into an 
admired leader in the field? Take a 
selfie with your colleagues and post 
on social media. This helps preserve 
the moment and the awesomeness of 
the whole conference experience.
 Your camera can help you re-
member information from a presenta-
tion, too. That PowerPoint slide with 
tons of useful information? Snap a 
picture of it to review later. And as 
Laurel Iverson Hitchcock mentioned 
in #2, a photo in a tweet (with the 
presenter’s okay) is worth a thousand 
words.

4. Create a learning wheel.

 Laurel Iverson Hitchcock relates 
how she has used technology to cre-
ate a “learning wheel” at conferences:

...I have used tech at conferences...to create 
a learning wheel, which is a collabora-
tive tool that can be used in the classroom 
or as part of a conference to curate ideas, 
communication practices, and other infor-
mation. This post describes how I worked 
with Amanda Taylor and Deborah Keller 
on a learning wheel for a local conference: 
http://www.laureliversonhitchcock.
org/2016/11/18/using-learning-
wheels-the-aplol16-connected-confer-
ence/

4. Live stream a session. 

 Some presenters are Periscoping 
or going on Facebook Live with their 
own sessions, so interested social 
workers who are not able to attend 
a conference can still take advantage 
of the presentation. With permission, 
you might use this technology to 
broadcast a session you are attending. 
Be sure to check the conference spon-
sor’s policy on such broadcasting.

 Laurel Iverson Hitchcock uses 
Periscope to broadcast presentations. 
See her blog post at: http://www.
laureliversonhitchcock.org/2015/12/08/
social-work-scholarship-in-the-age-of-
social-media/

5. Be a social media 
ambassador.

 Many organizations have social 
media ambassador programs. Typical-
ly, this involves agreeing to promote 
the organization or its conference/
event via social media, in exchange 
for a free registration or other incen-
tive. There will be an application 
process, and if you are chosen, you 
will be expected to live tweet and/
or use other social media as specified 
by the organization. You may have 
specific assignments, or you may be 
required to tweet a certain number of 
times per day during the conference.
 Sean Erreger, LCSW, blogger at 
StuckonSocialWork.com, was a social 
media ambassador this past April at 
the National Council on Behavioral 
Health conference (#NatCon17) in 
Seattle, Washington. “I was gener-
ously compensated for live tweeting, 
creating some Twitter moments, and 
[making] Storify summaries of the 
event,” he says. “This was a valuable 
opportunity for me to not only use 
my social media skills to promote the 
conference, but also gain incredible 
knowledge attending.” He adds that 
having social media ambassadors is 
valuable to organizations, as it helps 
them to grow their social media 
following and allows those not in 
attendance to get a flavor of what is 
going on at the conference. 
 Sean provides a more detailed 
account of this experience at: 
https://stuckonsocialwork.wordpress.
com/2017/04/06/natcon17-more-hope-
and-promise/

6. Attend virtually.

 Search for the conference hashtag 
on Twitter or other social media to 
get a flavor of what is happening 
there and to find out if anything is be-
ing live streamed through Periscope, 
Facebook Live, or other formats. You 

can even take part by tweeting with 
the hashtag from afar.
 Karen Zgoda, MSW, LCSW, a 
section instructor of social work at 
Simmons College, says: 

As someone who has been a student and 
adjunct faculty member for many years, 
due to financial constraints, attending 
a conference virtually is often the only 
means of participation for me. This is a 
doubly tough situation for those on the 
job market who may feel the need to pay 
to attend conferences for job interviews. 
I have concerns that f2f conferences are 
increasingly opportunities only available 
to the economically privileged. Attending 
conferences virtually is helpful in estab-
lishing connections, networking, learning 
about new developments and research in 
the field, and connecting with others for 
funding and research opportunities. My 
favorite way to use virtual conference 
attendance is to tweet or read blog posts 
summarizing main points of sessions and 
actively engage with participants during 
a session. For example, recently, a group 
of participants at the SWDE confer-
ence (http://swde.iu.edu) organized to 
participate in a #MacroSW Twitter chat 
(https://storify.com/karenzgoda/fight-
ing-an-anti-social-work-agenda-the-
power-of-p/preview). Photos of speakers 
standing in front of PowerPoint slides that 
cannot be read are not helpful.

7. Present remotely. 

 In some conference presentations 
(especially including ones on tech 
topics), one or more presenters may 
participate remotely, through Skype, 
Facebook Live, or other remote tech-
nology.

 The next time you attend a con-
ference, enjoy being—really being—
with your colleagues. AND look for 
the technology that can enhance that 
experience.

Linda May Grobman, MSW, LSW, 
ACSW, is the founder, publisher, and 
editor of  The New Social Worker 
magazine. She received the Pennsylva-
nia NASW Social Worker of the Year 
for 2014 and is an NASW Social Work 
Pioneer®.
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Greetings From Phi 
Alpha Honor Society 

for Social Work

 The Phi Alpha Board 
and Steering Committee completed 
the LEAD (Leadership Excellence 
and Advisor Development) training 
program this summer.
 Phi Alpha will implement the 
LEAD training program in the near 
future to help better serve our Chap-
ter advisors.
 Phi Alpha values our advi-
sors and wants to provide tools to 
strengthen each Phi Alpha Chapter. 

 Kind regards,
Tammy Hamilton, Coordinator

PhiAlphaInfo@etsu.edu
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n 

Ca
m

pu
s   STUDENT SOCIAL WORK ORGANIZATIONS

 Please send us a short news article about your group’s activi-
ties. Also, send us photos of your club in action—we may even 
feature you on our front cover!
 It’s easy to share your club’s activities with our readers. Send 
your news/photos to: 

Linda Grobman, ACSW, LSW, Editor/Publisher
THE NEW SOCIAL WORKER
P.O. Box 5390, Harrisburg, PA 17110-0390
or to lindagrobman@socialworker.com

Social Work Graduates

Cap by Brooke 
Marlow, 2017 
BSW graduate 
of University of 
Wisconsin-River 
Falls.

From left to right: Loyola University Chicago May 2017 MSW 
graduates Jessica Tapia, Elisa Simmons, Liliana Navarro, Cynthia 
Velasquez, and Gisel Romero. Title of photo: Somos Fuertes (We are 
Strong).

Self-Care Summer: 
Call for Submissions

 Self-Care Summer 2017 is a proj-
ect of The New Social Worker magazine 
and The New Social Worker Press. In 
conjunction with the publication of 
The A-to-Z Self-Care Handbook for Social 
Workers and Other Helping Professionals, 
we want to promote self-care for all 
social workers and helping profession-
als. 
 Write an essay of 500 words or 
less addressing self-care for social 
workers or sharing an example of how 
you practice self-care. Submit it (or 
other creative work, such as original 
songs, artwork relating to self-care) to 
Linda Grobman at lindagrobman@
socialworker.com.
 For detailed information on 
submitting to our Self-Care Summer 
Project, see:

http://www.socialworker.com/
extras/self-care-summer/
self-care-summer-2017-

be-a-part-of-it/
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“Pearls of wisdom” in a new book from The New Social Worker Press...

On Clinical Social Work
Meditations and Truths From the Field

by Dr. Danna R. Bodenheimer, LCSW
Foreword by Jonathan B. Singer, Ph.D., LCSW

 Through words and images, Dr. Danna Bodenheimer brings to life a wide range of realities for 
clinical social workers. Consider her a master teacher, supportive mentor, or caring friend--this 
volume of “meditations and truths” is her gift to you and to the social work profession she loves.
 In her own gentle voice and conversational style, On Clinical Social Work is a collection of 
Bodenheimer’s writings and photographs. She encourages you to think critically about everything 
from assessment, diagnosis, intervention, and clinical supervision to the social worker’s internal 
world, anxieties, and self-care. She expounds on attachment and trauma in detail. She comments 
on current events and how they relate to the clinician’s work. Through it all, she weaves themes 
of social justice and an awareness of macro-level influences on clients’ lives.

 Images from Dr. Bodenheimer’s daily self-care practice of photography offer a glimpse into her deep exploration into the details 
of both clients’ and clinical social workers’ everyday lives through the keen focus of her camera’s lens.
 Building on her first book, Real World Clinical Social Work: Find Your Voice and Find Your Way, this volume shows you that you 
are not alone. All clinicians are seeking the “truth” about their work, and that is okay.
 Includes 53 essays and 23 beautiful, full-color photographs. This breathtaking, full-color hardcover edition is Dr. Danna 
Bodenheimer’s “love letter” to clinical social work. It makes a beautiful gift for a clinical social worker or a student who aspires to be 
a clinician.

ISBN: 978-1-929109-66-1 (hardcover) • 2017 • 5.5 x 8.5 • 232 pages  •  $29.95 plus shipping  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
PRE-ORDER now at Amazon.com, BN.com, & other bookstores. Available for shipping July 17, 2017.

From the Foreword
Danna pays attention to life’s details with a psychotherapist’s insight and writes about them 
with the passion of a slam poet. She speaks to the soul of social work and inspires us 
to think about more than just social work.

Jonathan B. Singer, Ph.D., LCSW
Associate Professor, Loyola University Chicago

Founder and host, Social Work Podcast

I read Danna’s writing with excitement because I know that, in her reflections, I will 
find some of my own truths. I find myself thinking that we are so different from each 
other. After all, we are of different ages, races, sexual orientations, religions, family structures. 
Yet, I consistently find connection to her thoughts and feelings. Her writing is honest, pas-
sionate, and filled with wisdom.

Valerie Dorsey Allen, DSW, LSW
Director, African-American Resource Center, University Of Pennsylvania

Dr. Bodenheimer writes not only about “how to” for social workers but also talks about 
the role of the social workers themselves. This emphasis on self reflection is often 
missing from treatment manuals.

Sean Erreger, LCSW
Stuck on Social Work Blog

Dr. Bodenheimer’s book offers pearls of wisdom that all clinical social workers, ranging 
from novices to seasoned practitioners, can truly benefit from. I plan to include this book 
as recommended reading on the Advanced Social Work Practice [and] Leadership and 
Management course syllabi that I teach.

Jack B. Lewis, DSW, LCSW
Assistant Professor, Stockton University MSW Program

Dr. Danna Bodenheimer, LCSW, lives and 
works in Philadelphia, PA. She received both 
her bachelor’s and master’s 
degrees from Smith Col-
lege, in addition to attend-
ing a post-baccalaureate 
program in psychology 
at Columbia University. 
Danna went on to receive 
her doctorate in social 
work from the University of Pennsylvania. 
Danna divides her time between consulting, 
supervising, writing, and practicing. After 
nearly 10 years in private practice, Danna 
opened the Walnut Psychotherapy Center, an 
outpatient, trauma-informed mental health 
practice that serves the LGBTQ population. 
The practice makes use of psychodynamic 
therapy and strives to make long-term mental 
health treatment affordable and available to as 
many people in Philadelphia as possible. Danna 
has taught at the University of Pennsylvania, 
Temple University, Rutgers University, and 
currently at Bryn Mawr’s Graduate School 
of Social Work and Social Research. She is 
the mother of two fascinating and inquisitive 
young boys. She is a licensed clinical social 
worker (LCSW) in Pennsylvania.

NEW!
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Poverty is everywhere, and its 
professional impact resonates 
far outside the field of social 

work. As the intersection of educa-
tion, criminal justice, health care, 
and social services continues to be 
increasingly complex, professionals 
from a range of backgrounds work 
with low-income populations in a 
multitude of roles. Educators, health 
care providers, and others outside 
the field—unlike trained social work-
ers—may not have received adequate 
training in working with diverse 
clientele, including individuals living 
in poverty. Consequently, many may 
find themselves overwhelmed by the 
challenges that arise when working 
with low-income people. 
 Workshops and other forms of 
professional development focused 
on poverty offer attractive options 
for government agencies, nonprofits, 
education, and health care institutions 
to bridge the gap with their multi-
disciplinary staff. However, not all 
poverty trainings are created equal, 
and closer inspection will show that 
they can represent vastly different 
ideological viewpoints. 
 Social workers often find them-
selves at the forefront of these events, 
either as organizers or as attendees. 

When planned carefully, these events 
may provide valuable opportunities 
to expand dialogue around these 
issues and help other professionals to 
better understand the challenges in-
dividuals living in poverty face. They 
have the potential to increase empa-
thy and improve interactions with 
clients or consumers. Nevertheless, 
these workshops and presentations 
may promote politically-charged 
values and present divisive strategies 
for addressing poverty and inequality. 
As a result, to achieve the desired im-
pact, great care must be given when 
selecting and planning these events to 
assure they align with your agency’s 
mission and values. 

Bridges Out of Poverty

 For example, one popular option 
is training on the Bridges Out of 
Poverty framework. Presented both 
in books and through workshops, 
the Bridges framework emphasizes 
a “culture of poverty” paradigm, fo-
cused on the norms and values adopt-
ed by the poor that lead them to, and 
keep them in, poverty. Deemphasiz-
ing social structures that may create 
poverty, these workshops outline the 
“hidden rules“ of the social class and 

highlight how differences in values 
and language can hold lower-income 
people back from financial success. 
Trainers present strategies profession-
als may use to apply these concepts 
to their work. 
 The model is embraced by many 
as a useful exercise in understanding 
the behavior and decision-making 
of lower income clients or consum-
ers, leading to increased empathy 
and support. However, critics of the 
framework argue that it is a “blame 
the victim” deficit model, and that 
the generalizations presented about 
poor people are polarizing and even 
harmful. Others have argued that 
the research supporting the model is 
flimsy, at best, and that social theories 
entangling poverty and culture are 
outdated. 

Poverty Simulations

 In contrast, poverty simulations, 
often offered by community action 
agencies or other private nonprofits, 
provide experiential learning op-
portunities. Participants typically 
spend a designated amount of time 
in a simulation designed to represent 
a week living in poverty. Individuals 
are assigned to families, presented 
with different scenarios, and guided 
to interact with different systems 
(school, work, the “welfare office,” 
child care, and so on) while trying to 
get by with very little (or no) income. 
 Unlike the Bridges model, which 
focuses on individuals’ behaviors and 
values, poverty simulations strive to 
makes the case that anyone, regard-
less of background, would struggle to 
meet the demands of a life in poverty. 
The goal is to replicate the barriers 
faced when trying to navigate life in 
poverty and reproduce the subse-
quent feelings of stress. Proponents 
note that these experiences offer a 
much-needed wake-up call to those 
who continue to support the “wel-
fare queen” narrative, that living in 
poverty is easy, or who simply can’t 

Take Caution, Social Workers: 
Not All Poverty Trainings Are Created Equal

by Rose Frech, MSW, LSW
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understand why their clients are con-
stantly late or lack focus.  
 However, these simulations are 
also not without critics. Some have 
argued that these events are not 
reflective of the experiences of many 
low-income people, and therefore 
reduce the poor to caricatures. Others 
have called them exploitive, by glori-
fying the experience of poverty into a 
form of game.  
 Neither option offers concrete 
solutions for addressing the issue of 
poverty. Both pay insufficient atten-
tion to issues of race, and neither 
has a sufficient evidence base. There 
are other models that offer different 
perspectives that should be similarly 
scrutinized.  

Invited Speakers

 Another attractive option for 
agencies and institutions is hosting 
speakers to address issues of poverty 
with their boards of directors, staff, or 
other stakeholders. Such speakers can 
provide much-needed motivation to 
uplift those entrenched in the work. 
Others can offer valuable perspec-
tives on issues related to poverty. 
Some speakers may have lived in 
poverty themselves and have power-
ful personal stories to share, high-
lighting their perspectives. 
 However, care and discretion 
must be taken here, as well, as a sim-
ple Internet search for speakers on is-
sues of poverty will yield results rang-
ing from ultra-conservative pundits 
to ultra-liberal social activists. There 
is no doubt that some speakers may 
highlight the importance of mentors, 
faith, or education in breaking the 
cycle of poverty. Others may allude 
to the breakdown of the traditional 
family or emphasize character issues 
among the poor. Still others would 
likely address the dismantling of the 
government safety net and the need 
for more robust social programs. 
Their message, and the takeaway for 
your audience, could vary consider-
ably. 
 As social workers, promoting a 
better understanding around issues of 
poverty and inequality is an impor-
tant tenet of our profession, as is 

respecting a diversity of opinions and 
values. These trainings or speakers 
will present information and ideas 
that will likely resonate with many, 
but will it be the message you want to 
send? 

Considerations in Planning 
a Poverty Training

 Social workers involved in deci-
sion-making when planning a poverty 
workshop would be wise to consider 
the following: 

•	 If you are planning an event, do 
your research before scheduling 
a speaker or training. What can 
you find out about the perspec-
tive being offered? If possible, 
ask for materials (PowerPoints 
and other handouts) to review 
ahead of time. When in doubt, 
ask for references and call to find 
out more specifics about what 
to expect. Make certain that the 
message aligns with the values 
and mission of your organization 
and your professional ethical 
code. 

•	 Consider offering an alternative 
viewpoint. We know that bias 
is unavoidable. Every speaker 
or trainer or model will pres-
ent a specific viewpoint. Can 
you arrange for someone else to 
respectfully present an alternate 
view? Present both sides, and 
trust your employees to take 
away what is most valuable. Con-
sider allowing time after the main 
event to encourage participants 
to discuss both the strengths and 
the weaknesses of the presenta-
tion or training.   

•	 If you have concerns about an 
upcoming training or speaker at 
your organization, respectfully 
raise those concerns to the ap-
propriate person. The organizer 
may be unaware of a speaker’s 
position on a particular issue, or 
not have fully considered poten-
tially problematic criticism of the 
model. Bringing these issues to 
light, regardless of the outcome, 
is an important role for social 
workers and may be necessary to 

uphold our commitment to the 
Code. 

•	 Consider your ultimate goal. If 
your intention is to help employ-
ees to better understand the lives 
of the poor, consider alternative 
or supplemental ways to achieve 
your goal. Organizing round-
table discussions among clients, 
community members, and staff to 
discuss issues facing families and 
communities can promote col-
laboration and relationship build-
ing, and may be ripe territory 
to develop practical solutions. 
Likewise, consider adding clients 
(past or present) to your organi-
zation’s planning committees or 
boards. Increasing opportunities 
for staff to interact with people in 
poverty outside of the traditional 
power dynamics of a client/
employee relationship can be 
incredibly valuable for everyone 
involved. Organizing volunteer 
opportunities for agency staff to 
work alongside individuals in 
low-income communities may 
also help to achieve your goal.

Conclusion
 Trainings, workshops, and speak-
ers can provide much-needed profes-
sional development for staff working 
with individuals living in poverty and 
should not be discounted. Social work-
ers should be cautious, however, in 
fully embracing any speaker or model 
without doing their homework. Addi-
tionally, the impact of any such event 
is likely short-lived. To promote em-
pathy and understanding and provide 
support to staff, social workers should 
consider encouraging opportunities for 
ongoing discussions around poverty 
and inequality within organizations.  

Rose Frech, MSW, LSW, is a licensed 
social worker with experience in direct ser-
vice, management, policy analysis, and de-
mographic research. Her primary interests 
are issues of poverty, social welfare policy, 
and promoting advocacy among social 
workers. She works as an assistant college 
lecturer at Cleveland State University in 
Cleveland, Ohio, and is Vice-President of 
the Board of Directors for the NASW Ohio 
Chapter.
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Yes, you can! Students have 
been asking about publishing 
research, and we imagine that 

is directly correlated to their pending 
graduation. They are asking things 
such as, “Don’t I need a Ph.D. to 
publish?” and “Don’t journal articles 
only come from authors associated 
with a university?” The answers are a 
resounding “no” and “no.”
 New social workers and others of 
you still early in your careers can defi-
nitely be thinking about publishing the 
hard-won findings from any research-
related projects you’re conducting, and 
those findings can often be derived 
from your seemingly routine, day-to-
day organizational work and collection 
of data (even though you may not be 
thinking of it as data). 
 Case in point: For many years, 
one of the authors collected monthly 
data on hospital clients served dur-
ing her years as a medical social 
worker, eventually realizing that 
several outlets were clamoring for 
the information that could help other 
social workers, other hospital depart-
ment personnel, and even statewide 
or national audiences through the 
hospital network’s monthly magazine. 
The magazine subsequently pub-
lished several practice-related articles 
on elders adjusting to hip fractures 
and young mothers facing adoption 
dilemmas.

Research or Program 
Evaluation? 
 The word “research” can seem 
daunting or lofty and reminiscent 
of hard labor during college or grad 
school days. However, if you think 
of your routine collection of data 
(number of clients served, demograph-
ics, even progress notes or outcomes 
noted throughout a client’s progress), 
you have something to share. Most 
social work positions demand some 
accounting, generally in the form of 

monthly data collection and report-
ing. We have found this to be true 
throughout our careers, whether in 
medical social work, child and adult 
protective services, psychiatric social 
work in a mental health setting, in-
dependent practice, or hospice social 
work. So, if you’re collecting client 
data anyway (and if you’re not, you 
probably should be), and if it can be 
aggregated to disguise the individual 
identity of any one client, you have a 
dataset that can be analyzed for best 
practices, or for outcomes, that will tell 
you whether your practice methods 
or client interventions are going in the 
direction that you intend. Thus, this 
information is highly sought by your 
colleagues, as well. 
 Yes, if you set out to collect data 
for some specific research purpose, 
such as de-
termining 
the most 
effective 
method of 
treatment 
for a client 
population 
or your 
clients’ beliefs about some phenom-
enon like substance use or child-rais-
ing, you will need approval from an 
IRB, the research oversight Institu-
tional Review Board. The IRB’s sole 
purpose is to assure that you’re not 
harming anyone, and rightly so. If 
you are using human participants in a 
deliberately planned research project, 
they have the right to decline to be 
involved and to know what involve-
ment will look like. It’s usually fea-
sible to align yourself with a univer-
sity researcher with similar interests if 
there is one in the area. Additionally, 
many large organizations, such as 
hospitals or research centers, have 
an IRB whose authorities will also 
work with the public. There may be 
a nominal fee that your organization 

would be happy to cover for you to 
be able to share your work, although 
it’s been our experience that there is 
usually no fee. But even IRB approv-
al for a full-fledged research project is 
not a daunting task. A general rule in 
regard to the IRB is: If it’s “research,” 
you need IRB approval. If it’s a report, a 
program evaluation, or an overall review 
of your work to see if you’re doing what 
you planned to do, it’s not generally con-
sidered research. 
 Suppose that you simply want 
to find out how clients believe their 
treatment is working, or the most 
frequently-occurring complaints 
from your client base. You probably 
do what one of the authors did as a 
medical social worker—you just keep 
those demographics and client percep-
tions noted somewhere in a monthly 
report or similar mechanism. If you’ve 
examined and summarized 12 months 
of those reports, you have material for 
an article that may be of interest to 
colleagues. Too often, we stop at this 
point and do not go on to share our 
useful information. Most organizations 
are affiliated with either a parent or-
ganization, a professional association, 
or some other network of like-minded 
professionals. Please don’t hesitate to 
submit your findings to these outlets. 
 However, even a formally orga-
nized and planned study of some rel-
evant community issue is not that hard 
to set up. Here’s an example of an easy, 
straightforward, inexpensive study that 
we conducted in one Florida commu-
nity and the ways we went about it.

A Typical Example: A Study 
of a Foster Care System
 A community oversight commit-
tee approached a practicing social 
worker and university instructor 
about studying the effectiveness of 
processes in the provision of foster 
care services. Three faculty mem-
bers (the authors) collaborated to 

New Social Workers and Practice Data: 
Publishing Your Program Evaluation Findings

by Jessica M. Grosholz, Ph.D., Jane Roberts, LCSW, Ph.D., 
and Melissa M. Sloan, Ph.D.
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use qualitative research methods to 
gain a conceptualization of a Florida 
tri-county foster care system—its suc-
cesses, its challenges, and any gaps in 
service provision. The university fac-
ulty then aligned with the foster care 
service board to plan the study, and 
it became a practitioner-university 
collaborative effort. 
 The study was devised to de-
termine the perspectives of those 
considered to be major stakeholders—
foster care social workers, the foster 
care system administrators, addiction 
and substance abuse professionals, 
case managers, family preservation 
workers, and former foster children 
and parents themselves. Additionally, 
other community leaders—clergy, child 
protection investigators, and legal 
professionals—were invited. All par-
ticipants were provided a description 
of the study, informed consent forms, 
and information about participating in 
and withdrawing from the study. 
 Four focus group interviews 
were held with the identified key 
stakeholders in the tri-county area, 
and the focus groups were held at 
a readily-accessible site centered in 
the geographic area. A sample of 10 
participants was selected from each of 
six stakeholder groups identified by a 
family safety coalition, the group who 
had contracted for the study. 
 A note about collaborative stud-
ies such as this one: the added value 
of a connection among community 
service organizations, clergy, legal 
and investigative staff involved in 
foster care, and other community 
leaders is immeasurably valuable. It 
brings together sometimes discrete 
and differently-valued professional 
disciplines and offers a relatively 
objective and safe environment in 
which to freely discuss similarities 
and differences. Posed in the light of 
evaluative research, differences of 
opinions and beliefs about the foster 
care system, for example, could be 
examined within the purview of an 
evaluation that would shed light on 
differing perspectives and potentially 
bring about mutually agreeable solu-
tions. Further, universities typically 
want to provide real-world research-
derived direction and findings of use 
to real-world practitioners. 

Study Outcomes
 A total of 35 of the 60 invited 
individuals participated in the focus 
groups (giving us a high 58% response 
rate), and participants were combined 
into the following four groups: (1) 
education and prevention, (2) perma-
nency and aging out, (3) investigative/
legal, and (4) management and con-
tracts. Participants were each given a 
$30 gift card to a local supermarket as 
a thank-you for their participation, and 
although many of the public officials 
necessarily declined the “reward,” it 
appeared to be gratefully accepted by 
the foster families.  
 All of the groups were asked the 
same three questions and permitted a 
90-minute discussion period in which 
student volunteers recorded data: 

1. What do you think are the most 
effective services provided to 
children and families in the three 
counties? 

2. What gaps have you personally 
observed in the system of care? 

3. What do you think could be the 
most important improvements in 
services provided to children and 
families in the three counties? 

 Outcomes of the study revealed 
that participants were in accord on 
many issues but engaged in differing 
beliefs on others. For example, focus 
group members noted the value in 
sharing their information and inten-
tions for foster children within small 
committees that are scattered about 
the tri-county area, but they noted 
that greater coordination of those 
committees would be helpful. They 
also identified useful outcomes of 
community collaborations that could 
result in shared grant-writing and fun-
draising efforts, or in problem-solving 
and raising awareness of foster care 
challenges within the communities. 
 The practice implications of such 
discussions are enormous. Perhaps 
one agency finds out that others 
are working toward the exact same 
goals, and perhaps newfound alli-
ances spring up so as to share limited 
agency resources and better advance 
mutual goals and agency missions. 

How Sharing Program 
Evaluations Can Advance 
Your Work
 The practice implications of 
this type of study are evident, even 
within one’s own organization or 
independent practice. However, 
your outcomes are showcased when 
published or otherwise shared with 
the community and a larger network. 
For this reason, we highly encourage 
the sharing of any similar endeavor 
that you have conducted or that you 
currently have planned. We believe 
you can see how simple and straight-
forward this study was, although it 
yielded valuable information to com-
munity agencies that did not have 
time or resources to conduct such 
an inquiry themselves. Further, your 
social work degree prepared you to 
do such studies, in addition to clinical 
or community-action work. 
 We all engage in continual quality 
improvement efforts, and these should 
be shared with colleagues. It also helps 
your organization to see your produc-
tivity, enhances your own competency 
as you do so over time (one of our 
social work ethical principles), and 
in some ways indirectly helps your 
clients help others. Publishing your 
work outcomes is a decided plus if 
you pursue higher education again at 
some point, and it can simply set you 
on the road to an additional nuance 
of evaluation and publication of your 
work that is useful in so many ways. 
Summaries of practice outcomes can 
also be truncated into clinician guides 
or information sheets to share with 
clients and colleagues. 
 So, please, let others know your 
successes and outcomes of your work!

Jessica M. Grosholz, Ph.D., is an assistant 
professor of criminology in the College of 
Liberal Arts and Social Sciences at the 
University of South Florida Sarasota-
Manatee. Jane Roberts, LCSW, Ph.D., 
teaches MSW courses as well as baccalau-
reate-level social work courses in interdis-
ciplinary social sciences at the University 
of South Florida Sarasota-Manatee. 
Melissa M. Sloan, Ph.D. is an associate 
professor of sociology and interdisciplinary 
social sciences at the University of South 
Florida Sarasota-Manatee.
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This article is based on conversation and 
materials shared during the #MacroSW 
Twitter chat on September 15, 2016, 
on toxic masculinity. You can visit 
the archives at: https://storify.com/
karenzgoda/toxic-masculinity-is-
a-macro-social-work-issue-mac. 
#MacroSW Twitter chats are held every 
Thursday night at 9 p.m. Eastern. For 
more information, check out https://
macrosw.com. The New Social 
Worker is a #MacroSW media partner.

The term “toxic masculinity” 
can be used to describe a set of 
very narrow standards, behav-

iors, and expectations for manhood 
and masculinity that values domi-
nance, power, and control and deval-
ues empathy, the acknowledgment 
of emotions, and other traits that fit 
outside of this narrow definition. 
 The “man box” is a concept 
that is helpful to describe some of 
the narrow behaviors that men are 
“supposed” to exhibit to be consid-
ered a man. Showing behaviors or 
possessing traits that are outside of 
the man box is considered a punish-
able offense under a toxic masculinity 
framework, because doing so would 
mean being less than a man. 
 Sample traits or behaviors that 
are inside the man box include: 

•	 never crying or expressing emo-
tion

•	 viewing women as property and 
objects for men’s pleasure

•	 using sexual conquest to establish 
dominance and status, and

•	 using violence and aggression 
to demonstrate dominance over 
women and other men, and 
more. 

 From gender-based street harass-
ment through the use of catcalls, to 
sexual harassment, assault, and other 
forms of violence, toxic masculinity is 

also seen in the sense of entitlement 
that some men have around access 
to women’s bodies, time, space, and 
submission. 

 From single killings to mass 
shootings, women have died and 
continue to die because the sense 
of masculinity of some man was so 
fragile that he couldn’t possibly grasp 
the reality that the person, read as 
“object” of his desire in that moment, 
didn’t respond, submit, obey, or com-
ply with his demands for access.
 I wrote in my note, On Toxic 
Masculinity and Violence (see https://
notesfromanaspiringhumanitarian.com/
on-toxic-masculinity-and-violence/):

 The sense of entitlement that ac-
companies toxic masculinity is often 
maintained through violence, or the threat 
of violence. You don’t need to watch a 
TV show to know that it is also a key 
underlying issue in much of the violence, 
including gun violence that has been tak-
ing place around the country.
 How many mass shootings have 
we had this year by white males angry 
because they were rejected from women; 
angry because their immediate demand for 
time, attention, and ultimately access to 
women’s bodies was denied?

 “Nice guys” who feel they are 
owed something for being decent 
human beings are also implicated in 
taking ownership in their participa-

tion in toxic masculin-
ity, particularly when 
considering the tantrums 
that happen in some men 
when being “nice” is a 
tool of manipulation—a 
means to an end, or a 
“gift with conditions.”
 All men are impli-
cated in this, including 
myself, as we either ac-
tively or passively perpet-
uate this behavior when 
we’re not challenging it. 
Every joke, every meme, 
every action uninterrupt-
ed allows this. Every “not 
all men” invalidates the 

reality of survivors, dismissing our 
complicity and responsibility.
 In addition to the devaluing of 
women, patriarchy—the same system 
and set of rules that teach us that it’s 
not okay to cry when we are sad or 
upset, and that teach men that dis-
playing any sort of emotion outside 
of aggression and anger is a sign of 
weakness—is also inherently homo-
phobic and transphobic.
 Cisgender women and people in 
the LGBTQIA+ community are de-
valued and dehumanized day in and 
day out because of patriarchy, and 
the tools used to perpetuate it—such 
as sexism, homophobia, transphobia, 
and toxic masculinity. But there is 
also a loss, albeit in a different way, 
on the part of the perpetrators who 
in perpetrating inhumane treat-
ment, lose very important aspects of 
themselves and their full humanity. 
The documentary The Mask You Live 
In does a good job at exposing some 
of the challenges of toxic masculinity, 
including how the man box and the 
pressures around what is commonly 

Toxic Masculinity Is a Macro Social Work Issue
by Relando Thompkins-Jones, MSW, LLMSW

#MacroSW
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taught about what it means to be a 
man can create a personal prison for 
boys and men. 
 Whether you work with sexual 
assault survivors, survivors or per-
petrators of domestic violence, with 
people in the LGBTQIA+ communi-
ty, with gun violence, gang violence, 
with the criminal justice system, 
working to reduce health disparities, 
or more, social workers are affected 
by toxic masculinity in a variety of 
ways.
 Social workers can interrupt 
toxic masculinity on a variety of 
levels, depending on their area in the 
field. In individual or group work, 
social workers can work with men 
to explore concepts like the Cycle 
of Socialization to really investigate 
and challenge the roots of where 
toxic behaviors and expectations of 
masculinity come from, and work 
with them to challenge and interrupt 
those messages that contribute to 
self-destructive behaviors or harm to 
others. 
 The criminal justice system also 
can reinforce toxic masculinity from 
police officers, to prosecutors, and 
even judges. Social workers can work 
with communities to organize and 
leverage power and resources, not 
only to surface how toxic masculin-
ity is playing a role in those systems, 
but to sanction and advocate for the 
replacement of those figures who are 
using their power and authority in 
harmful ways. Social workers can also 
work with others to advocate against 
gender-specific items and toys that 
reinforce toxic masculinity and other 
forms of patriarchy through gender 
stereotypes. 
 No matter what your current area 
of focus is as a social worker, there is 
something you can do to challenge 
toxic masculinity. Everyone has a 
role, but the impacts of toxic mascu-
linity are not distributed equally, nor 
should the labor be to interrupt it. It 
is imperative for cisgender, hetero-
sexual men in the profession to make 
a serious commitment to do their 
own work to increase their awareness 
of how they contribute to reinforcing 
toxic masculinity and other forms 
of patriarchy, and then act to inter-

rupt it in ways that don’t place undue 
burden on the hardest hit. 

Additional Reading

•	 It’s Not About Mental Illness: 
The Big Lie That Always Follows 
Mass Shootings by White Males: 
http://www.salon.com/2015/06/18/
its_not_about_mental_illness_the_
big_lie_that_always_follows_mass_
shootings_by_white_males/

•	 We Need To Talk About the 
Toxic Masculinity That Killed 
#JoyceQuaweay: https://blavity.
com/all-black-lives-matter-all-the-
time/

•	 #MasculinitySoFragile Exposes 
Everything Wrong with Toxic 
Masculinity Standards: https://
mic.com/articles/125752/masculin-
ity-so-fragile-hashtag-exposes-toxic-
masculinity-standards

•	 What the Oregon Shooter’s 
Manifesto Tells Us About The 
Dangers of Toxic Masculinity: 
https://goodmenproject.com/ethics-
values/what-the-oregon-shooters-
manifesto-tells-us-about-the-dangers-
of-toxic-masculinity-kt/

•	 5 Common Ways Cis Men May 
Not Realize Are Abusive (and 
How To Stop Them): http://every-
dayfeminism.com/2016/07/cis-men-
socialized-to-be-abusive/

•	 Beware These Types of Feminist 
Men: http://everydayfeminism.
com/2016/08/reasons-to-beware-
feminist-men/

•	 When Toxic Masculinity Fails 
Men: http://everydayfeminism.
com/2016/05/when-masculinity-
fails-men/

•	 Toxic Masculinity Matters: http://
www.ebony.com/news-views/toxic-
masculinity#axzz4KGmGb5gI

•	 Masculinity Is Killing Men: The 
Roots Of Men and Trauma: 
http://www.alternet.org/gender/
masculinity-killing-men-roots-men-
and-trauma

•	 Denial Is the Fuel That Feeds 
Rape Culture: https://notesfro-
manaspiringhumanitarian.com/deni-
al-is-the-fuel-that-feeds-rape-culture/

•	 Man Up: https://www.theplayer-
stribune.com/deandre-levy-sexual-
assault-awareness/

•	 The Guys Who Won’t Hear 
“No”: Movies, Masculinity and 
The Toxic Myth of the Roman-
tic Stalker: http://www.salon.
com/2016/02/07/the_guys_who_
wont_hear_no_movies_masculin-
ity_and_the_toxic_myth_of_the_ro-
mantic_stalker/

•	 3 Ideas for What Men Who Work 
With Boys And Other Men Can 
Do To Help Them Challenge 
Sexism: https://notesfromanaspir-
inghumanitarian.com/3-ideas-for-
what-people-who-work-with-boys-
and-men-can-do-to-help-them-chal-
lenge-sexism/

•	 #ToxicMasculinity on Twit-
ter: https://twitter.com/hashtag/
ToxicMasculinity?src=hash

Videos

Autofill: A Gender Study: 
https://www.youtube.com/
watch?v=4SvePcldZgY&rel=0

The Mask of Masculin-
ity: https://www.youtube.com/
watch?v=umKKrbmdHFM&rel=0

Be a Man: https://www.youtube.com/
watch?v=jVI1Xutc_Ws&rel=0

The Ladder of Manhood: https://
www.youtube.com/watch?v=YH4PDQ2-
qcE&rel=0

Kicked Out: LGBT Youth Experience 
Homelessness https://www.youtube.
com/watch?v=TUhqodigPFk&rel=0

Relando Thompkins-Jones, MSW, 
LLMSW, is a social justice educator 
who works with individuals, groups, 
and organizations to build more 
equitable and inclusive communities. 
His writings on inclusion, equity, and 
social justice can be found at Notes from 
an Aspiring Humanitarian (https://
notesfromanaspiringhumanitarian.
com/).

THE NEW 
SOCIAL WORKER 
Congratulates 

2017 Social Work 
Graduates!
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(Editor’s Note: This review contains 
spoilers.)

Seven-year-old Mary Adler is a 
prodigy, although it’s only re-
cently been discovered. Mary’s 

mother Diane was a mathematical 
genius. Pushed to scholarship by her 
own mother, Evelyn, Diane devoted 
much of her adult life to solving one 
of the Millennium Prize Problems, 
but ultimately killed herself. Mary 
lives with her uncle Frank, Diane’s 
brother. For the first seven years of 
Mary’s life, Frank has chosen to keep 
her at home, to provide her with a 
normal childhood. When he real-
izes that Mary needs more academic 
resources than he can provide, he 
enrolls her in a public school. When 
the school discovers her giftedness, 
life changes.
 Mary’s grandmother Evelyn 
learns of Mary’s potential and tries 
to insert herself into the child’s life. 
Evelyn asserts that Frank is not push-
ing Mary hard enough, while Frank 
argues that Diane would have wanted 
Mary to have a normal childhood. 
Evelyn takes Frank to court, and at 
the advice of his lawyer, Frank agrees 
to a compromise. Mary will live in a 
foster home less than ½ hour away 
from Frank. When she turns 12, she 
can decide where she wants to live. 
 Mary is devastated to have to 
leave Frank. He has promised that 
she will not have to leave him, but 
Frank feels that this compromise is 
necessary to ensure his continued 
presence in her life. When Frank real-
izes that Evelyn is not complying with 
the terms of the agreement, he works 
out a new compromise that does a 
better job of honoring Mary’s need 
for a happy, child-like life while also 
cultivating her mathematical gifts. 
 Gifted raises interesting questions 
and themes that are relevant to what 
we do as social workers. Here are 
three reflections on the film.  

 Mary is gifted, but Frank is 
hesitant to push her to pursue her 
academic gifting. He believes such 
pressure, although good for her 
academic career, would be harmful 
to her overall well-being. I think the 
dilemma Frank faces is relevant to 
kids who are receiving rehabilitative 
services. As social workers, we work 
with clients who have gifts, but who 
also struggle or are disadvantaged in 
some way. I wonder if we ever create 
situations, like the one Frank fears, in 
which the well-intentioned services 
we offer are so numerous or time-
consuming that the services them-
selves limit a client’s opportunities for 
carefree moments. It may be difficult 
to balance a client’s needs for services 
against the need for recreation, rest, 
and extracurricular activities. The 
balance will vary from client to client, 
and the balance for each client will 
vary from time to time, but we should 
be conscious of the tension between 
underserving and overserving, and 
try to find the best middle ground. 
 Mary is broken-hearted when she 
has to live with a foster family, and 
some of her feeling of betrayal comes 
because Frank has promised her 
that she won’t have to leave. Some-
times we want to assure our clients 
that everything will be okay. We 
hope for positive outcomes, and we 
want to help them avoid worry. We 
mean well, but it’s important that we 
don’t make promises we can’t keep, 
especially about things we can’t fully 
control. Our words carry weight be-
cause of our position, so clients might 
infer promises from things we say. We 
must be careful with our words. We 
can’t promise that a judge will make a 
desired ruling, but we can promise to 
be there with our client when the rul-
ing is made. We can’t promise we will 
always be this client’s caseworker, but 
we can promise we will always care. 
We can’t promise that a parent will 
show up for a monitored visit, but we 

can promise that we will be there on 
time. Let’s choose our words care-
fully, and strive to make our words 
dependable.
 Mary suffers grief when she is 
moved from Frank’s home. Frank is 
pained as he tries to make decisions 
in Mary’s best interest. Sometimes, 
social workers risk forgetting the 
human experience of the clients we 
serve. We can get bogged down in 
paperwork or politics, but lose sight 
of the individual experiences and 
perceptions of our clients. Mary 
and Frank could easily be on your 
caseload or mine. Gifted is an oppor-
tunity to think about our clients, not 
just clinically, but as individuals with 
thoughts, hopes, fears, and feelings. 
Our practice might not always be in 
line with our clients’ wishes. Some-
times, social workers have to remove 
children from dangerous situations, 
or deny benefits, or make other hard 
decisions, but if we keep our indi-
vidual clients’ feelings, thoughts, and 
hopes in mind while we make those 
hard decisions, we will be better and 
more compassionate social workers. 
 I encourage you to watch Gifted 
through the eyes of a social worker, 
and consider these questions: How can 
you find the balance of serving clients ef-
fectively without overloading them? How 
can you make sure your words are fully 
dependable? How will our practice reflect 
our respect for the feelings and thoughts of 
each person we serve? 

Addison Cooper, 
LCSW, is the founder 
of Adoption at the 
Movies (http://www.
AdoptionAtTheMovies.
com). His book, 
Adoption at the 
Movies, is now 
available from Jessica Kingsley Publishers. 
Find it at: https://www.amazon.com/
Adoption-Movies-Friendly-Nights-
Talking/dp/1785927094/

Gifted
by Addison Cooper, LCSW

Social Work Goes to the Movies
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Reviews
Health Care as a Right of Citizenship: 
The Continuing Evolution of Reform, 
by Gunnar Almgren, Columbia Uni-
versity Press, New York, NY, ISBN 
9780231170130 , 2017, 342 pages, 
$35.00 paperback.

 Almgren 
is an associate 
professor of 
social work at 
the University of 
Washington. The 
basic premise of 
his third book 
on health care 
policy is that the 
Affordable Care 
Act (ACA) is an 
intermediary step toward some form 
of universal health insurance cover-
age. From this perspective, the most 
significant contribution of ACA is 
not in the specific provisions, but in 
the implied declaration that there is a 
social right to health care in America. 
Unfortunately and despite the slight 
delay in the projected insolvency 
of the Medicare Hospital Insurance 
Trust Fund from 2017 to 2030, ACA 
is simply not up to this task. The first 
two chapters make these arguments 
and provide a brief history of health 
care policy in America. 
 The title of the book comes 
largely from the third chapter, a 
complex synthesis of John Rawls’ 
moral powers of citizenship and T. 
H. Marshall’s understanding of social 
rights as essential to political democ-
racy in the context of social stratifica-
tion. This synthesis understands the 
viability of a liberal society to rest not 
only in the civil and political rights 
shared, but also in the social rights 
(i.e., economic security and human 
capital investments) that serve as the 
glue that holds a diverse and demo-
cratic society together. 
 A critique of the ACA follows 
in chapter four, which underlies the 
unsustainability of this legislation as a 
solution to the problem of escalating 
health care costs, and the fifth chapter 

presents Almgren’s proposal to 
reform health care financing. Label-
ing this proposal as radical may be 
a stretch, because Almgren accepts 
as unavoidable the existing social 
stratification (e.g., the wealthy will 
never accept health care treatment in 
common wards), social heterogene-
ity (e.g., varying levels of health care 
insurance will be desired by consum-
ers), and insurance industry priorities 
in his presentation of a soft two-tiered 
system of health care: a publicly 
funded tier like Medicare and a 
privately funded tier for discretion-
ary and concierge medical services. 
The two-tier approach eliminates the 
stigma and inadequacies of Medicaid.
 Implementation challenges of 
health care reform are discussed in 
the sixth chapter, including access 
disparities; integrated health care 
systems; global budgeting challenges; 
and resource provision for a health 
care labor force, facilities, and data 
infrastructure development. As-
sessment of health care delivery is 
described in considerable detail in the 
seventh chapter, one quite unlikely 
to be accessible to the casual reader. 
The concluding chapter briefly ad-
dresses the rights of noncitizens to 
health care, boundaries on the provi-
sion of health care services when 
normal human functioning cannot be 
restored, intergenerational equity in 
health care, and the special cases of 
health care for Native Americans and 
veterans.
 Health care policy is a compli-
cated subject that Almgren addresses 
in a thorough manner. His progres-
sive pragmatism forms a compelling 
series of arguments worthy of serious 
consideration by the socialist and Tea 
Party extremes; however, this is not a 
light and breezy read. Almgren writes 
as a policy wonk to other policy 
wonks. Prepare to do some heavy lift-
ing when engaging this text. 

Reviewed by Peter A. Kindle, Ph.D., 
CPA. LMSW, associate professor, The 
University of South Dakota. Peter 
Kindle can be contacted by email at Peter.
Kindle@usd.edu. 

Mind: A Journey to the Heart of Being 
Human, by Daniel J. Siegel, M.D., W. W. 
Norton and Company, New York, NY, 
ISBN 9780393710533, 2017, 378 pages. 
$26.95.

 As a clinician and a supervisor, I 
have always sought to describe to oth-
ers how rapport and empathy happen 
in the therapeutic relationship. Often, 
in session, there is a feeling of energy 
between the clinician and client that 
is indescribable, but that has guided 
my own understanding of the client 
experience and of the direction that I 
need to take in session. 
 I was stunned to discover this 
phenomenon described thoroughly 
within the text of Mind: A Journey to 
the Heart of Being Human. This book 
provided a 
comprehen-
sive examina-
tion of the 
purpose and 
role of the 
mind as the 
core of hu-
man experi-
ence. The 
book defines 
the mind as 
a system that 
maintains 
and shares energy and information 
with its environment. This energy 
and information creates a mindsight 
that forms our understanding of self 
and others, and that affects ease and 
disease. 
 Dr. Siegel explores the topic of 
the mind as a neuroplastic system. 
However, he presents the mind as in-
fluenced by culture, purpose, values, 
science, spirituality, and the moment. 
The book invites readers to under-
stand the existence of the mind as key 
to the understanding of who they are.  
 This book is more than a review 
of neuroscience and the brain. It de-
livers the message that the mind con-
nects us to our existence. Dr. Siegel 
describes how the family mind helps 
us to understand each other and the 
context of a situation, which helps us 
develop our identity within our sub-
jective and cultural experience.   
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 At the end of each chapter, Dr. 
Siegel describes the development of 
his own awareness and how his jour-
ney has affected his understanding.  
 As a social worker, I found the 
discussion of the system of the mind 
and its impact on our subjective 
experience and our identity to be in-
valuable. The topic of who we are is 
a consistent question within the thera-
peutic session. This book encourages 
the reader to consider not only the 
impact of the mind on clients in their 
experience of self and others, but also 
how the mind affects us as clinicians 
and as humans. This understanding 
of self is essential for the new and 
experienced social worker.
 Dr. Siegel’s writing style is con-
versational throughout the book. As 
a clinician, I was amazed that I had 
found a book that addresses many in-
tangible experiences that I have had 
in session. Readers will come away 
with a new understanding of what the 
mind is and what it can be.  

Reviewed by Michelle Evans, DSW, 
LCSW, LSOTP, CADC, Clinical Super-
visor, Cobra Clinical Services, Aurora, IL, 
and bilingual therapist, Nickerson and 
Associates, P.C., in Winfield, IL.

Strategies for Deconstructing Racism in 
the Health and Human Services, edited 
by Alma J. Carten, Mary Pender Greene, 
and Alan Siskind, Oxford Univer-
sity Press, New York, NY, 2016, ISBN 
978019936890-7, 392 pages, $59.95.
 
“Growth begins where comfort ends.” 
(Greene & Levine, 2016)

 Strategies for Deconstructing Rac-
ism in the Health and Human Services, 
written by a collective of profession-
als in the field and edited by Alma 
J. Carten, Mary Pender Greene, and 
Alan Siskind, takes an analytical look 
at a topic of discussion that many of 
us, African Americans and White 
Americans alike, are keen to avoid—
racism. After a successful change 
effort in New York City to deliver 
more competent services to people 
of color, social work practitioners 
gathered together to create this book, 
which dictates the methods they used 

to garner success and to create a 
more diverse and culturally inclusive 
system of social services in their area. 
 The book seeks first to explain 
personal bias, structural racism, and 
institutional racism and their effect 
on organizational operations in social 
services agencies in the United States. 
Written like a collection of peer-
reviewed journal articles, this book at-
tempts to answer questions that many 
professionals in the human services 
industry have about racism but may 
be too afraid to ask, or may not have 
the proper platform on which to 
discuss.
 As social 
workers, it 
is our duty 
to continu-
ally challenge 
ourselves to 
learn how to 
deliver the 
most compe-
tent services 
we can for 
any given cli-
ent or client 
system. This 
book offers with an optimistic tone 
suggestions for competent “antiracist” 
practice grounded in research-based 
evidence for a wide breadth of differ-
ent social work professionals. 
 Are you the executive director of 
a social work organization? There is 
a chapter dedicated to incorporating 
antiracist work at staff and board lev-
els. Are you a social work researcher, 
or perhaps an educator? Learn how 
to conduct culturally competent 
research and create curricula for your 
students that will engage them and in-

form them about the effects of racism. 
 The latter half of the book 
focuses on special populations and 
the systemic impacts that racism can 
have on some individuals. In addition 
to this, there is also plenty of material 
on best practices for direct-practice 
social workers.
 Not only do I believe this book 
to be a useful tool for social workers 
across the span of the profession, but 
I believe it to be a tool that anyone 
who wishes to learn more about how 
to combat racism could find useful. 
My sole criticism of the book has to 
do with its formatting. Considering 
the informative and logical nature 
of the book, the material can feel a 
bit dense at times. I suggest allotting 
plenty of time to read a chapter and 
some additional time after reading to 
decompress and consider the implica-
tions of what was just read.

Reviewed by Kyle Cosoleto-Miller, BSW.

Be a Book Reviewer 
for THE NEW SOCIAL 
WORKER!

 If you are a social work 
practitioner, educator, or student 
who loves to read, let us know 
your areas of interest and send 
us a short writing sample. We 
will then consider you when we 
are assigning books for review 
in The New Social Worker and on 
our website. Send information to: 
lindagrobman@socialworker.com

NASW, CSWE, ASWB, and CSWA Release New Technology 
Standards for Social Workers
 The new Standards for Technology in Social Work Practice were released on 
June 22, 2017, after two years of work by the National Association of Social 
Workers, the Council on Social Work Education, the Association of Social 
Work Boards, and the Clinical Social Work Association. The standards include 
four sections: Provision of Information to the Public; Designing and Deliver-
ing Services; Gathering, Managing, and Storing Information; and Social Work 
Education and Supervision. There are 55 standards, a glossary, and list of 
resources. Read the standards at http://www.socialworkers.org/includes/newIncludes/
homepage/PRA-BRO-33617.TechStandards_FINAL_POSTING.pdf and a Q&A at 
http://www.socialworkblog.org/practice-and-professional-development/2017/06/8566/.
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ENVELOPES OF HOPE is the story of a young 
girl’s descent into the dark world of drugs and her 
family’s undying support to help her turn her life 
around. Phyllis Babrove has used her experience 
as a social worker to create a story that is meant 
to give hope to those who may be facing difficult 
journeys. Envelopes of Hope is available on Ama-
zon as an e-book as well as a paperback. Phyllis 
would love to hear from you and can be contacted 
through her website at: mirikalblog.com

STUDENT LOAN FORGIVENESS for Social 
Workers. Learn about new programs with the US 
Department of Education. 
888-812-9107 
www.careconnectusa.org

Want to advertise with us? Contact Linda 
Grobman at lindagrobman@socialworker.com for 
details.

Network With The New Social Worker!

 As of July 1, 2017, we have 
reached 164,522 “likers” of our 
page on Facebook.
 Besides providing informa-
tion about The New Social Worker 
magazine, the page has features 
of a typical Facebook timeline. 
We list upcoming events and 
send updates to our “likers” 
when there is something inter-
esting happening!

 Are you on Facebook? Do 
you love The New Social Worker? 
Show us how much you care! 
Be one of our Facebook “likers” 
and help us reach 200,000!
 We also have a 
Facebook page for our 
SocialWorkJobBank.com site! 
New job postings at http://www.
socialworkjobbank.com are now 
automatically posted to the 
Facebook page, as well.

Facebook address: 
http://www.facebook.com/newsocialworker

Also check out our other pages: 
http://www.facebook.com/socialworkjobbank

http://www.facebook.com/whitehatcommunications

AND...look for The New Social Worker’s company page on LinkedIn.com:
https://www.linkedin.com/company/the-new-social-worker-magazine

Twitter: @newsocialworker
Instagram: @newsocialworker

Google+: https://plus.google.com/+Socialworkermag/posts

 Finally, stay updated on our 
latest books at our White Hat 
Communications Facebook page.
 In addition, we’d like to know 
how you are using Facebook. 
Have you found it a useful tool 
for networking with social work 
colleagues, searching for a job, or 
fundraising for your agency? Write 
to lindagrobman@socialworker.
com and let us know.

The New Social Worker is on Twitter!
Follow us at:

http://www.twitter.com/newsocialworker

Visit the Self-Care 
Section of Our Website!

Our Self-Care Section brings 
together in one place:

•	 Self-care articles from The New 
Social Worker

•	 Self-Care Summer 2016 & 2017 
Projects

•	 The Self-Care A-Z Blog, by the 
editors and contributors to The 
A-to-Z Self-Care Handbook for 
Social Workers and Other Help-
ing Professionals

www.socialworker.com/
selfcare

http://mirikalblog.com


Introducing a ground-breaking book from The New Social Worker Press...

Real World Clinical Social Work
Find Your Voice and Find Your Way

by Dr. Danna R. Bodenheimer, LCSW
Social work graduate school is only the beginning of your preparation for professional life in the real 
world as a clinical social worker. Dr. Danna Bodenheimer serves as a mentor or a supportive supervisor 
as she shares practice wisdom on topics such as thinking clinically, developing a theoretical orienta-
tion, considering practice settings, and coping with money issues. She addresses the importance of 
supervision and how to use it wisely. A frank discussion on the important and rarely-talked-about 
issue of loving one’s client is followed by a practical look at next steps—post-graduate options and 
finding your life’s work in clinical social work. Altogether, Real World Clinical Social Work will serve 
to empower you as you find your own voice, your own way, and your own professional identity.

Contents
Acknowledgments   
Foreword by Lina Hartocollis    
Preface—What Do We Have Here?    

PART 1—THINKING CLINICALLY
Chapter 1—Introduction: The Story of Rita    
Chapter 2—The Lens of Clinical Social Work    

PART 2—GETTING YOUR THEORETICAL 
GROOVE ON

Chapter 3—Thinking About Theory    
Chapter 4—Object Relations    
Chapter 5—Ego Psychology    
Chapter 6—Self Psychology    
Chapter 7—Cognitive Behavioral Therapy    
Chapter 8—Burning Questions and Case Con-

ceptualization    

PART 3—PRACTICAL CONSIDERATIONS
Chapter 9—The Settings    
Chapter 10—Money, Money, Money    

PART 4—PRACTICE MATTERS
Chapter 11—Making Use of Supervision    
Chapter 12—If I Had Known Then: Adventures 

From the First Years    
Chapter 13—What If I Love My Clients?    

PART 5—THINKING AHEAD
Chapter 14—What’s Next? Post-Graduate Op-

tions    
Chapter 15—Your Life’s Work: What Is Enough?   
    

What People Are Saying

Danna Bodenheimer’s book is the clinical supervisor you always wanted to have: brilliant yet approachable, 
professional yet personal, grounded and practical, yet steeped in theory, and challenging you to dig deeper.

Jonathan B. Singer, Ph.D., LCSW, Associate Professor of Social Work, Loyola University Chicago, 
Founder and Host, The Social Work Podcast

[From the Foreword] Using powerful case examples and a series of carefully crafted questions, this book 
challenges readers to think broadly and deeply about their own social work practice and identity. It is 
an invaluable companion for beginning social workers and educators alike.

Lina Hartocollis, Ph.D., LCSW,Dean of Students, Director, Doctorate in Clinical Social Work 
Program,University of Pennsylvania School of Social Policy & Practice

Reading Danna Bodenheimer’s Real World Clinical Social Work: Find Your Voice and Find Your Way is 
like spending a weekend in a wonderful candid conversation with many of our favorite theorists! While 
sharing her own perspectives and experiences, Bodenheimer invites us to reflect on topics as far-ranging 
as the essential components of the different modalities we can use in assessing and addressing client needs 
to identifying the elements that are critical to both the effectiveness of our professional practice and the 
sustenance of our personal lives. In language that is accessible, oftentimes metaphoric, and yet not at 
all simplistic, this book also introduces us to some of the clinical experiences of clients and therapists 
through an interweaving of their stories and theories. ...spending time with Real World Clinical Social 
Work is a real gift to yourself and everyone you serve.

Darlyne Bailey, Ph.D, ACSW, LISW,  Dean, Professor, and MSS Program Director, 
Graduate School of Social Work and Social Research, Bryn Mawr College

It is nearly impossible to begin a career as a budding clinical social worker without the accompaniment 
of a variably loud inner voice that says, “You have no idea what you are doing.” Dr. Bodenheimer be-
friends the beginning clinician with this incredibly personable and accessible book and says, “Sure, you 
do.” Dr. Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks directly 
to that inner voice with compassion, understanding, and guidance.
Cara Segal, Ph.D., Smith College School for Social Work, faculty, Private Practitioner, Northampton, MA 

ABOUT THE AUTHOR
Dr. Danna Bodenheimer, LCSW, lives and works in Philadelphia, PA. She gradu-
ated from Smith College, earning her bachelor’s degree in Women’s Studies, and 
received a post-baccalaureate degree in psychology from Columbia University, 
Danna began her social work career at the Tuttleman Counseling Center at Temple 
University. After receiving her DSW from the University of Pennsylvania, Danna 
began a teaching career and her own private practice. She currently teaches at Bryn 
Mawr’s Graduate School of Social Work and Social Research and is director of the 

Walnut Psychotherapy Center, a trauma-informed outpatient setting that she founded, specializing in 
the treatment of the LGBTQ population.

ISBN: 978-1-929109-50-0 • 2016 • 5.5 x 8.5 • 223 pages  •  $19.95 plus shipping  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
Also available now at Amazon.com

“No doubt, new social 
workers will find this 

an accessible, practical 
primer...and a life raft 
for embarking on the 

profession!”
Anne Marcus Weiss, LSW, MSW
Director of Field Education, 

University of Pennsylvania, School of 
Social Policy & Practice



ISBN: 978-1-929109-35-7 • 2013 • 5.5 x 8.5 • 249 pages •  $19.95 plus shipping  Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390
http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
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PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.

ABOUT THE AUTHOR

Ogden W. Rogers , 
Ph.D., LCSW, ACSW, 
is Professor and Chair of 
the Department of Social 
Work at The University 
of Wisconsin-River Falls.  
He has been a clinician, 
consultant, educator, and 
storyteller.

For the complete 
Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available directly from the publisher 
now! Available in print and Kindle 

editions at Amazon.com.


